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1

Introduction

1.1 About the User Manual

This user manual provides step-by-step instructions on how to install the
the software for the PC cards cifX PCI, PCl Express, Low Profile PCI
Express, Compact PCI, Mini PCI, Mini PCI Express, PCI-104. The software
comprises the drivers and the application programs needed on a host
system or configuration PC running under a Windows® operating system to
configure and diagnose Hilscher PC cards cifX or to update the firmware of
the PC cards cifX. This manual describes the installation of:

the cifX Device Driver
the USB Drivers

the SYCON.net configuration software

the netX Configuration Tool Slave configuration tool
for the operating systems:

e Windows XP

¢ Windows 7 (also valid for Windows VISTA)

e Windows 8

e Windows 10

Furthermore this manual describes the installation of the PC cards cifX
PC/104 (ISA) for the operating systems:

e Windows XP

e Windows 7

as well as the required hardware settings

e Slot Number (Card ID) (in the cifX Device Driver Setup or SYCON.net)
o DMA Mode (activation in the cifX Device Driver Setup)

The drivers and the configuration software are provided on the
Communication Solutions DVD.

1.1.1 List of Revisions
Index | Date Chapter | Revisions
37 15-08-10 | 5.1 Section System Requirements: .NET 4.0 for Topology Editor added.
17-03-20 | All Windows 10 added,
new Versions: SYCONnet netX V1.0400, netXConfigurationTool V1.0900,
cifX Device Driver Version V1.3
17-04-11 | 3,4, 5,6 | Chapter cifX Device Driver, USB Driver, SYCON.net, netX Configuration Tool
updated and descriptions for Windows 10 added.

Table 1: List of Revisions
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1.1.2 Notes on Hardware, Firmware, Software and Driver Versions

_) Note on Software Update: For an existing hardware installation for the
software update the used firmware, driver and configuration software
versions functionally must be related

Driver and Software Version
SYCON.net SYCONnet netX setup.exe 1.0400
netX Configuration Tool-Setup netXConfigurationUtility_Setup.exe 1.0900
cifX Device Driver cifX Device Driver Setup.exe 1.3
Toolkit 14
cifX TCP/IP Server for SYCON.net cifX TCP Server.exe 2.3
US Driver USB Driver of Windows® 5.1.2600.x

Table 2: Reference on Driver and Software

. Further information on related version stands of firmware, drivers and
) software, see the user manual for your device. If necessary please follow
all the instructions in the latest manual edition. These can be downloaded
from the website www.hilscher.com.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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1.1.3 Conventions in this Manual

Notes, operation instructions and results of operation steps are marked as
follows:

Notes

Important: <important note you must follow to avoid malfunction>

Note: <general note>

<note, where to find further information>

®@Hde

Operation Instructions

1. <instruction>

2. <instruction>
or

»  <instruction>

Results

D <result>

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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1.2 Contents of the Product DVD

On the Communication Solutions DVD you will find these installation
instructions about the software installation and the necessary configuration
software, the documentation, the drivers and software for your PC Card
cifX, and additional auxiliary tools.

You can download this product DVD as a ZIP file from the website
http://www.hilscher.com (under Products, directly with the information on
your product).

1.2.1 Installation Guide, Documentation Overview

\_ The installation guide ‘Software Installation and Documentation Overview’
) on the Communication Solutions DVD are in the directory
~ Documentation\0. Installation and Overview. The installation guide
includes:

= An overview on the Content of the Communication Solutions DVD (in
the section What is on the Communication Solutions DVD?)

= Overviews listing the available Documentations for PC cards cifX (in
chapter PC Cards cifX, Software and Documentation).

1.2.2 What's New

\  All current version information for hardware and software described in this
) manual are provided in the folder \Documentation\What's New -
~ Communication Solutions DVD RL XX EN.pdf on the Communication
Solutions DVD.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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1.3 Legal Notes

Copyright
© Hilscher Gesellschaft fur Systemautomation mbH
All rights reserved.

The images, photographs and texts in the accompanying materials (in the
form of a user's manual, operator's manual, Statement of Work document
and all other document types, support texts, documentation, etc.) are
protected by German and international copyright and by international trade
and protective provisions. Without the prior written consent, you do not
have permission to duplicate them either in full or in part using technical or
mechanical methods (print, photocopy or any other method), to edit them
using electronic systems or to transfer them. You are not permitted to make
changes to copyright notices, markings, trademarks or ownership
declarations. lllustrations are provided without taking the patent situation
into account. Any company names and product designations provided in
this document may be brands or trademarks by the corresponding owner
and may be protected under trademark, brand or patent law. Any form of
further use shall require the express consent from the relevant owner of the
rights.

Important notes

Utmost care was/is given in the preparation of the documentation at hand
consisting of a user's manual, operating manual and any other document
type and accompanying texts. However, errors cannot be ruled out.
Therefore, we cannot assume any guarantee or legal responsibility for
erroneous information or liability of any kind. You are hereby made aware
that descriptions found in the user's manual, the accompanying texts and
the documentation neither represent a guarantee nor any indication on
proper use as stipulated in the agreement or a promised attribute. It cannot
be ruled out that the user's manual, the accompanying texts and the
documentation do not completely match the described attributes, standards
or any other data for the delivered product. A warranty or guarantee with
respect to the correctness or accuracy of the information is not assumed.

We reserve the right to modify our products and the specifications for such
as well as the corresponding documentation in the form of a user's manual,
operating manual and/or any other document types and accompanying
texts at any time and without notice without being required to notify of said
modification. Changes shall be taken into account in future manuals and do
not represent an obligation of any kind, in particular there shall be no right
to have delivered documents revised. The manual delivered with the
product shall apply.

Under no circumstances shall Hilscher Gesellschaft flir Systemautomation
mbH be liable for direct, indirect, ancillary or subsequent damage, or for
any loss of income, which may arise after use of the information contained
herein.

Liability disclaimer

The hardware and/or software was created and tested by Hilscher
Gesellschaft fir Systemautomation mbH with utmost care and is made
available as is. No warranty can be assumed for the performance or
flawlessness of the hardware and/or software under all application

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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conditions and scenarios and the work results achieved by the user when
using the hardware and/or software. Liability for any damage that may have
occurred as a result of using the hardware and/or software or the
corresponding documents shall be limited to an event involving willful intent
or a grossly negligent violation of a fundamental contractual obligation.
However, the right to assert damages due to a violation of a fundamental
contractual obligation shall be limited to contract-typical foreseeable
damage.

It is hereby expressly agreed upon in particular that any use or utilization of
the hardware and/or software in connection with

¢ Flight control systems in aviation and aerospace;

¢ Nuclear fusion processes in nuclear power plants;

¢ Medical devices used for life support and

¢ Vehicle control systems used in passenger transport

shall be excluded. Use of the hardware and/or software in any of the
following areas is strictly prohibited:

¢ For military purposes or in weaponry;

e For designing, engineering, maintaining or operating nuclear systems;

¢ In flight safety systems, aviation and flight telecommunications systems;
¢ In life-support systems;

¢ In systems in which any malfunction in the hardware and/or software
may result in physical injuries or fatalities.

You are hereby made aware that the hardware and/or software was not
created for use in hazardous environments, which require fail-safe control
mechanisms. Use of the hardware and/or software in this kind of
environment shall be at your own risk; any liability for damage or loss due
to impermissible use shall be excluded.

Warranty

Hilscher Gesellschaft fir Systemautomation mbH hereby guarantees that
the software shall run without errors in accordance with the requirements
listed in the specifications and that there were no defects on the date of
acceptance. The warranty period shall be 12 months commencing as of the
date of acceptance or purchase (with express declaration or implied, by
customer's conclusive behavior, e.g. putting into operation permanently).

The warranty obligation for equipment (hardware) we produce is 36
months, calculated as of the date of delivery ex works. The aforementioned
provisions shall not apply if longer warranty periods are mandatory by law
pursuant to Section 438 (1.2) BGB, Section 479 (1) BGB and Section 634a
(1) BGB [Burgerliches Gesetzbuch; German Civil Code] If, despite of all
due care taken, the delivered product should have a defect, which already
existed at the time of the transfer of risk, it shall be at our discretion to
either repair the product or to deliver a replacement product, subject to
timely notification of defect.

The warranty obligation shall not apply if the notification of defect is not
asserted promptly, if the purchaser or third party has tampered with the
products, if the defect is the result of natural wear, was caused by
unfavorable operating conditions or is due to violations against our
operating regulations or against rules of good electrical engineering

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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practice, or if our request to return the defective object is not promptly
complied with.

Costs of support, maintenance, customization and product care

Please be advised that any subsequent improvement shall only be free of
charge if a defect is found. Any form of technical support, maintenance and
customization is not a warranty service, but instead shall be charged extra.

Additional guarantees

Although the hardware and software was developed and tested in-depth
with greatest care, Hilscher Gesellschaft fir Systemautomation mbH shall
not assume any guarantee for the suitability thereof for any purpose that
was not confirmed in writing. No guarantee can be granted whereby the
hardware and software satisfies your requirements, or the use of the
hardware and/or software is uninterruptable or the hardware and/or
software is fault-free.

It cannot be guaranteed that patents and/or ownership privileges have not
been infringed upon or violated or that the products are free from third-party
influence. No additional guarantees or promises shall be made as to
whether the product is market current, free from deficiency in title, or can be
integrated or is usable for specific purposes, unless such guarantees or
promises are required under existing law and cannot be restricted.

Confidentiality

The customer hereby expressly acknowledges that this document contains
trade secrets, information protected by copyright and other patent and
ownership privileges as well as any related rights of Hilscher Gesellschaft
fir Systemautomation mbH. The customer agrees to treat as confidential all
of the information made available to customer by Hilscher Gesellschaft fir
Systemautomation mbH and rights, which were disclosed by Hilscher
Gesellschaft fir Systemautomation mbH and that were made accessible as
well as the terms and conditions of this agreement itself.

The parties hereby agree to one another that the information that each
party receives from the other party respectively is and shall remain the
intellectual property of said other party, unless provided for otherwise in a
contractual agreement.

The customer must not allow any third party to become knowledgeable of
this expertise and shall only provide knowledge thereof to authorized users
as appropriate and necessary. Companies associated with the customer
shall not be deemed third parties. The customer must obligate authorized
users to confidentiality. The customer should only use the confidential
information in connection with the performances specified in this
agreement.

The customer must not use this confidential information to his own
advantage or for his own purposes or rather to the advantage or for the
purpose of a third party, nor must it be used for commercial purposes and
this confidential information must only be used to the extent provided for in
this agreement or otherwise to the extent as expressly authorized by the
disclosing party in written form. The customer has the right, subject to the
obligation to confidentiality, to disclose the terms and conditions of this
agreement directly to his legal and financial consultants as would be
required for the customer's normal business operation.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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Export provisions

The delivered product (including technical data) is subject to the legal
export and/or import laws as well as any associated regulations of various
countries, especially such laws applicable in Germany and in the United
States. The products / hardware / software must not be exported into such
countries for which export is prohibited under US American export control
laws and its supplementary provisions. You hereby agree to strictly follow
the regulations and to yourself be responsible for observing them. You are
hereby made aware that you may be required to obtain governmental
approval to export, reexport or import the product.

1.4 Registered Trademarks

141

1.5 Licenses

Windows® XP, Windows® Vista, Windows® 7, Windows® 8, Windows® 8.1
and Windows® 10 are registered trademarks of Microsoft Corporation.

Linux is a registered trademark of Linus Torvalds.

QNX is a registered trademark of QNX Software Systems, Ltd.
VxWorks is a registered trademark of Wind River Systems, Inc.
IntervalZero RTX ™ is a trademark of IntervalZero.

Adobe-Acrobat® is a registered trademark of the Adobe Systems
Incorporated.

PCI™, PClI EXPRESS® und PCle® or MINI PCI™ are trademarks or
registered trademarks of the Peripheral Component Interconnect Special
Interest Group (PCI-SIG).

CompactPCI™ is a trademark of the PCI Industrial Manufacturers Group
(PICMG).

PC/104™ PCI-104™, PCI/104-Express™ and PCle/104™ are trademarks
of the PC/104 Consortium (pcl104.org).

All other mentioned trademarks are property of their respective legal
owners.

Obligation to read and understand the Manual

Important!

= To avoid property damage to your system or to your device, you must
read and understand all instructions in the manual, before installing the
software.

= Keep the product DVD as ZIP file providing the product manuals.

If a PC Card cifX is used as a Slave, neither for the firmware nor for the
configuration software SYCON.net a license will be required.

Licenses will be required if the PC Card cifX is used with
o a firmware with master functionality*.

* The master license includes the PC Card cifX operating as master and
the license for the configuration software SYCON.net for the respective
cifX.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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2 System Overview

2.1 Configuration and Diagnosis

The following system overviews show which system components must be
installed on the PC and how they communicate together to configure the
PC Card cifX and to use the diagnosis functions.

PC Card cifX with Master Protocol

If on the PC Card cifX a Real-Time Ethernet protocol or a fieldbus protocol
with Master functionality is operated, the configuration and the diagnosis of
the PC Card cifX will be done with SYCON.net.

The following software components are required:

e Configuration and diagnosis program SYCON.net (contains the installed
component Online Data Manager ODMV3)
e Device Driver (cifX Device Driver)

' N

PC

SYCON.net

ODMV3

cifX Device Driver

CIFX

Real-Time Ethernet Master ar
Fieldbus Master Protocol

A /

Slave 1 Slave2 | sees m

Figure 1: System Overview cifX and SYCON.net

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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PC Card cifX with Slave Protocol

If on the PC Card cifX a Real-Time Ethernet protocol or a fieldbus protocol
with Slave functionality is operated, the configuration and the diagnosis of
the PC Card cifX will be done with the configuration software SYCON.net
or alternatively with the simple Slave configuration tool netX Configuration
Tool.

If you use SYCON.net, the following software components will be required:

e Configuration and diagnosis program SYCON.net (contains the installed
component Online Data Manager ODMV3)

e Device Driver (cifX Device Driver)

'PC )

SYCON.net

ODMV3

|l

cifX Device Driver

Real-Time Ethermet Slave or
Fieldbus Slave Protocol

p _/

Figure 2: System Overview cifX and SYCON.net
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If you use the netX Configuration Tool, the following software
components will be required:

e Slave configuration tool netX Configuration Tool (configuration and
diagnosis program)

e Device Driver (cifX Device Driver)

fPC N

netX Configuration
Tool

/|

cifX Device Driver

Dual-Port Memory

Real-Time Ethernet Slave or
Fieldbus Slave Protocol

. 4

Figure 3: System Overview cifX and netX Configuration Tool

2.2 Remote Connection via Ethernet

Via Ethernet the program SYCON.net can establish for diagnosis purposes
a connection to another PC (in the example PC 2), in which the PC Card
cifX is installed.

Beginning with version 2.1.0.0 of the cifX TCP/IP Server for Windows®
systems, the Ethernet connection from the remote PC (PC 1) to the PC
Card cifX on PC 2 can be used for remote configuration. With SYCON.net
from PC 1 to PC 2 a firmware download and configuration download can be
executed as a remote-download of the firmware file or configuration file to
the PC Card cifX.

: . Detailed information on remote configuration and remote download can be
) found in the operating instruction manual "cifX TCP / IP server".

The system overview in Figure 1 or Figure 2 show each which components
must be installed on the remote PC (PC 1) or the local PC (PC 2) and how
they communicate together, so that the diagnosis functions and respective-
ly the remote configuration and the remote download can be used.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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The following software components are required for PC 1 (remote PC):

e Program SYCON.net (contains the installed component Online Data
Manager ODMV3)

The following software components are required for PC 2 (local PC):
e Server program (cifX TCP/IP server)

e Device Driver (cifX Device Driver)

Furthermore between PC 1 and PC 2

e Ethernet PC network

SYCON.net

Real-Time Ethemet Master or
Fieldbus Master Protocol

l Slave 1 | Slave 2 | eeee

Figure 4: System Overview cifX (Master) and Remote Connection via Ethernet

The Figure 4 shows the case that the PC Card cifX works as a Master with
several connected Slave devices.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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It is also possible that the PC Card cifX works as a Slave. The Figure 5 only
shows the case that the PC Card cifX works as a Slave.

SYCON.net

Real-Time Ethernet Slave or
Figldbus Slave Protocol

Figure 5: System Overview cifX (Slave) and Remote Connection via Ethernet

Requirements for Use

e The PC Card cifX in PC 2 (local PC) must be installed and operational,
this means, firmware and configuration must already be loaded on the
PC Card cifX.

e The device driver (cifX device driver) must be installed and started.
e The server program (cifX TCP/IP server) must be started.

The cifX TCP/IP server program is on the Communication Solutions DVD in
the directory Tools \ CcifXTCPServer \ and has the name
cifXTCPServer.exe. The program must not be installed, but needs only be
executed.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
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3 cifX Device Driver

3.1 SystemRequirements

In order to download the product DVD, you need an Internet access.
The system requirements listed below are valid for the cifX Device Driver:
e PC with 586-, Pentium® processor or higher

e Windows® XP, Windows® Vista (32-Bit) SP2, Windows® 7 (32- and 64-
Bit) SP1, Windows® 8 (32- and 64-Bit), Windows® 10 (32- and 64-Bit)

e Administrator privilege is required for installation and to configure the
driver

e Free disk space: min. 100 MByte
e USB (optional)
e PC card cifX

3.2 Installation Overview

3.2.1 Installation Sequence

@

First, install the cifX Device Driver and afterwards your device hardware.

Note: Uninstall a previous Version of the Driver

If you have already installed a previous version of the cifX Device Driver
than first uninstall this.

You can uninstall the cifX Device Driver via Start > Settings > Control
Panel > Add or Remove Programs > cifX Device Driver Vx.x.x.x and
click Remove.

1. Install the Driver

Important: Install the cifX Device Driver only by help of the cifX Device
Driver Setup.

Note: You need administrator privileges for the cifX Device Driver
installation!

The cifX Device Driver Setup installation automatically detects your
Windows operating system and installs the corresponding driver. Follow the
installation instruction on the screen. A detailed description can be found in
this manual in the sections Installation under Windows XP (Software First)
page 20, Installation under Windows 7 (Software First) page 26 and
Installation under Windows 8 (Software First) page 30.

2. Install the Hardware
3. Check the Installation

After you have completed the installation of the cifX Device Driver and the
device hardware, you can use the Windows Device Manager to check the
correct installation and if the hardware is detected by the driver.

Note: The device hardware still has to be configured.
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4 \  For further details refer to the operating instruction manual cifX Device
| Driver, Installation and Operation for Windows XP/Vista/7/8/10 on the
¥ Communication Solutions DVD.

3.2.2  Where the Driver Setup is to be found?

You can find the installation program cifX Device Driver Setup.exe on your
product CD or DVD, which you can download from the website
http://www.hilscher.com (under products, directly on the product
information). Or you can download the installation program directly from the
Hilscher website.

Medium Name/Address Directory / Menu Item

CD/DVD NXDRV-WIN CD \Installation

as ZIP file Communication Solutions DVD \Driver and Toolkit\Device Driver (NXDRV-WIN)\Installation
Web www.hilscher.com Support > Download

Table 3: Where the Driver Setup is to be found?

3.2.3 General Notes

_} Note: For Windows® XP/Vista/7/8/10 the cifX Device Driver setup detects
if the 32 bit driver or the 64 bit driver are to be installed.

= For 32 bit systems the name
cifX Device Driver (x86) is displayed

and

= for 64 bit systems the name
cifX Device Driver (x64) is displayed.
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3.3 Installation

under Windows XP (Software First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® XP via the cifX Device Driver Setup if the device hardware is not
installed yet.

Installation Steps

1.

%

Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpackK it.

Double-click the & Communication-Solutions.&xe fjla in the root directory of
the DVD to open the Autostart menu.

The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide

Install SYCON.net Configuration Software

Documentation

Drivers, Software and Tools
Install cif ! netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers
Auxiliary Tools

4\ Nopes (CoLink Deviceitet EtercAT™ Ethoritet/Ip Vs
i p , TSChe
POWERLINK | Modbus i%%%%E sercos hilscher

COMPETENCE IN
COMMUNICATION

Figure 6: Start the Installation for the cifX Device Driver

>

%

On the Autostart menu, select Drivers, Software and Tools > Install
cifX / netJACK Device Driver.

The language of the graphical user interface of the cifX Device Driver
setup is selected automatically for German, French and English and for
all the other languages the graphical user interface is in English.

The License Agreement pane is displayed.
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i& cif¥ Device Driven (x86]) 1.3.0.0 Setup

Please read the cifX Device Driver (x86) 1.3.0.0
License Agreement

HILSCHER SCOFTWARE LICERMSE
AGREEMEMNT

¥

This document is a legal Agreement
between you, the Ticense, and
Hilscher Gesellschaft fir
systemautomation mhbH,
("Hilscher"). Please read this
agreement carefully before you
install the software. By
installing or otherwise using the
software, you accept the terms of
this agreement. If wou do not
agree to the terms of this
agreement, then do not install or
use thelsnfgwarg; Feturn it TO Uus

- []1 accept the terms in the License Agreement;

Back. [ Install ] [ Cancel

| £

Figure 7: cifX Device Driver-Setup - License Agreement

3. Check | accept the terms in the License Agreement.
> Click Install.
R The cifX Device Driver installation is started.

% cifX Device Driver (x86) 1.3.0.0 Setup Al=13

Installing cifX Device Driver {(x86) 1.3.0.0 \p P

il
o

Please wait while the Setup Wizard installs cifs Device Driver {x36) 1,3.0.0.

Skatus:

Back. Tk { Cancel

Figure 8: cifX Device Driver Installation is running

 Then the Completed the cifX Device Driver Setup Wizard pane is
displayed.
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&

i& cif¥ Device Driven (x86]) 1.3.0.0 Setup

Completed the cifx Device Driver (x36)
1.3.0.0 Setup Wizard

lick the Finish button to exit the Setup Wizard.

If vou upgraded From a previous version, you may need ko
restart your computer ko finish the Installation,

Figure 9: cifX Device Driver Installation is completed
» Click Finish.
4. Now shut down your PC and install your device hardware.

You need to perform the installation of the device hardware according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

5. Restart the PC.

Note: When the installation of the cifX Device Driver and of the device
hardware is complete, you need to restart your PC, to activate the current
configuration of the device driver.

Note for Windows XP: After executing the cifX Device Driver setup the
installation files of cifX Device Driver are backuped in the driver directory. If
you have installed your devices hardware and restarted the PC system,
Windows will detect the new hardware and asks you via the Found New
Hardware Wizard to perform final installation steps. To complete the
installation of the cifX Device Driver, for Windows XP, you must run the
wizard manually, as described hereafter. Using the wizard, then the
physical installation of your device is performed, during which various driver
installation files will be copied from the driver directory into the Windows
directory.

How to run the Wizard for Windows XP manually:

= After you have executed the cifX Device Driver setup and installed the
device hardware or restarted the PC, for Windows XP the Found New
Hardware Wizard appears:
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Wwindows will zearch for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update “#eb site [with your permissian].

Bead our privacy policy

Can windows connect to wWindows Update to search for
sofhware?

() ¥es, this time only

(1es, now and gvery time | connect a device

@

Click Nest to continue.

[ Mext > ][ Cancel ]

Figure 10: Found New Hardware Wizard: Select ‘No, not this time’

> Select No, not this time.

> Click Next.

Found New Hardware Wizard

This wizard helps you inztall software for:

cifyl PCI/PCle Device

\-j If your hardware came with an ingtallation CD
“4i or floppy disk. insert it now.

What do pou want the wizard to do?

(®iinstall the zoftware automatically [Recormmendedf

() Imstall From a list ar specific lacation [Advanced]

Click, Next to continue.

’ < Back ” Mext > l’ Cancel ]

Figure 11: Found New Hardware Wizard: Select ‘Install the software automatically’

» Select Install the software automatically [Recommended].

> Then click Next.

2 Windows copies the driver installation files to the Windows directory.
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Found New Hardware Wizard

Please wait while the wizard installs the software...

cif PCI/PCle Device

cif32DLL. dI
To E:\WINDOW S seyetem32

Figure 12: Found New Hardware Wizard: Software is installed

2 Then the Finish pane appears:

Found New Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard haz finished inzstalling the software for:

cif PCI/PCle Device

Click Finish to close the wizard.

Finigh

Figure 13: Found New Hardware Wizard: Click ‘Finish’

> Click Finish.

> The Installation of the cifX Device Driver is complete and the cifX

Device Driver is ready for operation.
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3.4 Installation under Windows XP (Hardware First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® XP, when the hardware installation is already complete.

Note: If the hardware gets installed at the PC before the cifX Device
Driver installation has been done, the Windows® Found New Hardware
Wizard is started and the operating system Windows® asks for the driver.

Preparation

The installation of the device hardware you need to perform according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

Installation Steps
To install the cifX Device Driver proceed as described hereafter:
1. After the installation of the device hardware restart your PC.

R Windows® XP recognizes the PCI based device hardware automatically.

» The message Found New Hardware is displayed.

) Found New Hardware
cify PCIIPC e Device

e FJ kﬂr’;}' !z‘,l o Em o105

Figure 14: Found New Hardware (Example for PC card cifX)

2. Close the Found New Hardware message.

3. Now install the cifX Device Driver via the cifX Device Driver Setup.exe
file.

Note: After you have completed the installation of the device hardware
and of the cifX Device Driver, you need to restart your PC.

> After the restart the PC automatically detect your netX based device
hardware and the cifX Device Driver is started.
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3.5 Installation under Windows 7 (Software First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® VISTA and Windows® 7 via the cifX Device Driver Setup if the
device hardware is not yet installed.

Installation Steps

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpackK it.

2. Double-click the &l Communication-Sclutions.exe fija in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide

Install SYCON.net Configuration Software

Documentation

Drivers, Software and Tools
Install cif ! netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers
Auxiliary Tools

@ cANoper (CiLink Deviceitet EthercAT™ Etheritet/IP
powERLRK Woasus GBOSEE" " sercos [

Figure 15: Start the Installation for the cifX Device Driver

3. Start the driver setup.

On the Autostart menu, select Drivers, Software and Tools > Install
cifX / netJACK Device Driver.

» Or start the driver setup by double-clicking on the cifX Device Driver
Setup.exe (in the directory ... \Driver and Toolkit\Device Driver
(NXDRV-WIN)\Installation) or alternatively by right-click and Run as
Administrator.

_} Note: Reduce the number of Windows® security requests by running the
driver setup as administrator. You also need administrator rights to
uninstall the software.
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|ﬁ! cif¥ Device Driver Setup ]
=] driver_history Open L

[ Run as administrator

Troubleshoot compatibility
P%  Auf Viren untersuchen
Always available offline
Restore previous versions
Send to 4
Cut
Copy

Create shortcut
Delete

Rename

Properties

Figure 16: Running cifX Device Driver Setup.exe as administrator

> When you start the driver setups as an administrator, a Windows®
security request appears. Click Yes.

» The License Agreement pane is displayed.

4] cifX Device Driver (x64) 1.3.0.0 Setup =

Please read the cifX Device Driver (x64) 1.3.0.0.
License Agreement

HILSCHER S0FTWARE LICENSE -
AGREEMENT (il

This document is a Tegal Agreement
between you, the license, and
Hilscher Gesellschaft fir
systemautomation mbH,
("Hilscher"). Please read this
agreement carefully before you
install the software. By
installing or otherwise using the
software, you accept the terms of
this Agreement. If you do not
agree to the terms of this
Agreement, then do not install or
use thelsof;wargﬁ return it tous -

Back [ Inztall ] [ Cancel ]

— =

Figure 17: cifX Device Driver Setup - License Agreement

4. Check | accept the terms in the License Agreement.
» Click Install.

> If Windows® displays during installation a security request, answer it
with Install.

R The cifX Device Driver installation is started.
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@

4] CifX Device Driver (x64) 13.00 Setup [ESREE
; “
Installing cifX Device Driver (x64) 1.3.0.0 \‘ g -~
S

Please wait while the Setup Wizard installs dfi Device Driver (x64) 1.3.0.0

Status:

Figure 18: cifX Device Driver Installation is running

» The Completed the cifX Device Driver Setup Wizard pane is
displayed.

4 cifit Device Driver (x64) 1.3.0.0 Setup

Completed the cifX Device Driver (x64)
1.3.0.0 Setup Wizard

Click the Finish button to exit the Setup Wizard.

If you upgraded from a previous version, you may need to
restart your computer to finish the Installation.

Back Cancel

Figure 19: cifX Device Driver Installation is completed

» Click Finish.
5. Shut down your PC and install your device hardware.

Perform the installation of the device hardware according to the
specifications in the user manual of your device.

Important: Obey all safety and warning instructions for the hardware
installation in the user manual!

6. Restart the PC.

Note: When the installation of the cifX Device Driver and of the device
hardware is complete, you need to restart your PC, to activate the current
configuration of the device driver.

> After restart, the PC automatically detects your netX based device
hardware, and the cifX Device Driver is started.
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3.6 Installation under Windows 7 (Hardware First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® VISTA and Windows® 7, when the hardware installation is
already complete.

Note: If the hardware gets installed at the PC before the cifX Device
Driver installation has been done, the Windows® Found New Hardware
Wizard is started and the operating system Windows® asks for the driver.

Preparation

The installation of the device hardware you need to perform according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

Installation Steps
To install the cifX Device Driver proceed as described hereafter:

1. After the installation of the device hardware restart your PC.

R Windows® VISTA respectively Windows® 7 recognize the PCI based
device hardware automatically.

? The message Device driver software was not successfully installed
is displayed.

:l,l Device driver software was not successfully installed
%3 Click here for details.

Figure 20: Device Driver Software was not successfully installed

2. Close the Device driver software was not successfully installed
message.

3. Now install the cifX Device Driver via the cifX Device Driver Setup.exe
file.

Note: After you have completed the installation of the device hardware
and of the cifX Device Driver, you need to restart your PC.

> After the restart the PC automatically detect your netX based device
hardware and the cifX Device Driver is started.
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3.7 Installation under Windows 8 (Software First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® 8 via the cifX Device Driver Setup if the device hardware is not
yet installed.

Installation Steps

1.

Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpackK it.

Double-click the & Communication-Solutions.&xe fjla in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide

Install SYCON.net Configuration Software

Documentation

Drivers, Software and Tools
Install cif ! netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers
Auxiliary Tools

4o\ ANcoze (CoLink Deviceitet EthercAT™ Etheritet/IP

. : -

i s sehe
PowERLInK  Whoctous  gEEEET Sorsos @ !E'.!:.iiiﬂ;‘g
COMMUNICATION

Figure 21: Start the Installation for the cifX Device Driver

3.

Start the driver setup.

On the Autostart menu, select Drivers, Software and Tools > Install
cifX / netJACK Device Driver.

Or start the driver setup by double-clicking on the cifX Device Driver
Setup.exe (in the directory ... \Driver and Toolkit\Device Driver
(NXDRV-WIN)\Installation) or alternatively by right-click and Run as
Administrator.

Note: Reduce the number of Windows® security requests by running the
driver setup as administrator. You also need administrator rights to
uninstall the software.
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ﬁ‘ cif¥ Device Driver Setun eve A Application 12,271 KB
ﬂ cif¥ Device Driver Windows Installer ... 5671 KB
ﬂ cifX Device Driver Pinto Start Windows Installer ... £,461 KB
|®J Run as administrator

Troubleshoot compatibility

Always available offline

Restore previous versions

Send to 4

Create shortcut

Rename

Properties

Figure 22: Running cifX Device Driver Setup.exe as administrator

> When you start the driver setups as an administrator, a Windows®
security request appears. Click Yes.

> The License Agreement pane is displayed.

Please read the cifX Device Driver (x64) 1.3.0.0
License Agreement

HILSCHER SOFTWARE LICENSE
AGREEMENT

This document is a legal Agreement
between you, the Ticense, and
Hilscher Gesellschaft fir
systemautomation mbH,
("Hilscher"). Please read this
Agreement carefully before you

install the software. By
installing or otherwise using the
software, you accept the terms of
this Agreement. If you do not
agree to the terms of this
agreement, then do not install or

use the software, return it to us

Back Inztall

Figure 23: cifX Device Driver Setup - License Agreement

4. Check | accept the terms in the License Agreement.

> Click Install.

5. If Windows® displays during installation a security request, answer it

with Install.

R The cifX Device Driver installation is started.
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cifX Device Driver (x64)

Installing cifX Device Driver (x64) 1.3.0.0.

Please wait while the Setup Wizard installs dfX Device Driver (x64) 1.3.0.0.

Figure 24: cifX Device Driver Installation is running

» The Completed the cifX Device Driver Setup Wizard pane is
displayed.

1.3.0.0 Setup Wizard

Click the Finish button to exit the Setup Wizard.

If you upgraded from a previous version, you may need to
restart your computer to finish the Installation.

Cancel

Figure 25: Installation for cifX Device Driver completed

» Click Finish.
6. Shut down your PC and install your device hardware.

Perform the installation of the device hardware according to the
specifications in the user manual of your device.

o Important: Obey all safety and warning instructions for the hardware
installation in the user manual!

7. Restart the PC.

_) Note: When the installation of the cifX Device Driver and of the device
hardware is complete, you need to restart your PC, to activate the current
configuration of the device driver.

R After restart, the PC automatically detects your netX based device
hardware, and the cifX Device Driver is started.
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3.8 Installation under Windows 8 (Hardware First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® 8, when the hardware installation is already complete.

Note: If the hardware gets installed at the PC before the cifX Device
Driver installation has been done, the Windows® Found New Hardware
Wizard is started and the operating system Windows® asks for the driver.

Preparation

The installation of the device hardware you need to perform according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

Installation Steps
To install the cifX Device Driver proceed as described hereafter:

1. After the installation of the device hardware restart your PC.

R Windows® 8 recognizes the PCI based device hardware automatically.

2. Now install the cifX Device Driver via the cifX Device Driver Setup.exe
file.

Note: After you have completed the installation of the device hardware
and of the cifX Device Driver, you need to restart your PC.

> After the restart the PC automatically detect your netX based device
hardware and the cifX Device Driver is started.
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3.9 Installation under Windows 10 (Software First)

Requirement

The following steps describe the installation of the cifX Device Driver
for Windows® 10 via the cifX Device Driver Setup if the device hardware is
not yet installed.

Installation Steps

1.

Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpackK it.

Double-click the & Communication-Solutions.&xe fjla in the root directory of
the DVD to open the Autostart menu.

R The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide
Install SYCON.net Configuration Software
Documentation
Drivers, Software and Tools
Install cif ! netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers

Auxiliary Tools

4o\ ANcoze (CoLink Deviceitet EthercAT™ Etheritet/IP

. : -

i s sehe
PowERLInK  Whoctous  gEEEET Sorsos @ !E'.!:.iiiﬂ;‘g
COMMUNICATION

Figure 26: Start the Installation for the cifX Device Driver

3.

Start the driver setup.

On the Autostart menu, select Drivers, Software and Tools > Install
cifX / netJACK Device Driver.

Or start the driver setup by double-clicking on the cifX Device Driver
Setup.exe (in the directory ... \Driver and Toolkit\Device Driver
(NXDRV-WIN)\Installation) or alternatively by right-click and Run as
Administrator.

Note: Reduce the number of Windows® security requests by running the
driver setup as administrator. You also need administrator rights to
uninstall the software.
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ﬂ Can D‘E’Vicﬁ Miris cmwe Cmdrrim 2MA0MINTE 17,74 DAA Ao licatioe
5! cifX Devic Open
ﬁl cif¥ Devic ®) Run as administrator

Troubleshoot compatibility

Pin to Start
7-Zip >
CRC SHA >

Fihren Sie die Uberpriifung mit Windows Defender durch...

¥e AufViren untersuchen

¥ Indie Quarantine verschieben

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Figure 27: Running cifX Device Driver Setup.exe as administrator

> When you start the driver setups as an administrator, a Windows®
security request appears. Click Yes.

2 The License Agreement pane is displayed.

‘_'@ cif Device Driver (x64) 1.3.0.0 Setup — e

Please read the cifX Device Driver (x64) 1.3.0.0
License Agreement

HILSCHER SOFTWARE LICENSE ~
AGREEMENT

This document is a Tegal agreement
between you, the license, and
Hilscher Gesellschaft fir
systemautomation mbH,

("Hilscher™). Please read this
agreement carefully before you
install the software. By
installing or otherwise using the
software, you accept the terms of
this Agreement. If you do not
agree to the terms of this
Agreement, then do not install or
use thelsof;wargﬁ return it o us v

Print Back Install Cancel

Figure 28: cifX Device Driver Setup - License Agreement

4. Check | accept the terms in the License Agreement.
Click Install.

> If Windows® displays during installation a security request, answer it
with Install.

R The cifX Device Driver installation is started.
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@

t@ cif ¥ Device Driver (x64) 1.3.0.0 Setup - *

Installing cifX Device Driver (x64) 1.3.0.0 { g P

Please wait while the Setup Wizard installs df¥ Device Driver (x64) 1.3.0.0.

Status:

Figure 29: cifX Device Driver Installation is running

» The Completed the cifX Device Driver Setup Wizard pane is
displayed.

ﬁ cifX Device Driver (x64) 1.3.0.0 Setup - »

Completed the cifX Device Driver (x64)
1.3.0.0 Setup Wizard

Click the Finish button to exit the Setup Wizard.

If you upgraded from a previous version, you may need to
restart your computer to finish the Installation.

Back Cancel

Figure 30: cifX Device Driver Installation is completed

» Click Finish.
5. Shut down your PC and install your device hardware.

Perform the installation of the device hardware according to the
specifications in the user manual of your device.

Important: Obey all safety and warning instructions for the hardware
installation in the user manual!

6. Restart the PC.

Note: When the installation of the cifX Device Driver and of the device
hardware is complete, you need to restart your PC, to activate the current
configuration of the device driver.

> After restart, the PC automatically detects your netX based device
hardware, and the cifX Device Driver is started.
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3.10 Installation under Windows 10 (Hardware First)

Requirement

The following steps describe the installation of the cifX Device Driver for
Windows® 10, when the hardware installation is already complete.

Note: If the hardware gets installed at the PC before the cifX Device
Driver installation has been done, the Windows® Found New Hardware
Wizard is started and the operating system Windows® asks for the driver.

Preparation

The installation of the device hardware you need to perform according to
the specifications given in the user manual for your device.

Important: For the hardware installation, you must observe all safety
precautions and warnings in the user manual.

Installation Steps
To install the cifX Device Driver proceed as described hereafter:

1. After the installation of the device hardware restart your PC.

R Windows® 10 recognizes the PCI based device hardware automatically.

2. Now install the cifX Device Driver via the cifX Device Driver Setup.exe
file.

Note: After you have completed the installation of the device hardware
and of the cifX Device Driver, you need to restart your PC.

> After the restart the PC automatically detect your netX based device
hardware and the cifX Device Driver is started.
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3.11 Checking the Driver Installation under Windows XP

When the installation of the cifX Device Driver and installation of the device
hardware are complete, check in the Device Manager whether your netX
based device hardware is installed properly. Do the following steps:

1. Open the Device Manager.

> Select Start > Settings > Control Panel.
> Double click on the icon System.

» The System Properties pane is displayed.

System Properties

Syztenn Aestore Automatic Updates Remate
General Computer Name Hardware Advanced

Device Manager
% The Device Manaaer lists all the hardware devices installed

on your computer. Usze the Device Manager to change the
properties of any device.

| Device Manager |

Dirivers

Diriver Signing lets vou make gure that installed drivers are
compatible with \Windows, Windows Update lets pou set up
how Windows connects to Windows Update for drivers,

[ Drriver Signing ] ’ Windows Update

Hardware Profiles

Hardware profiles provide a way for pou bo zet up and store
different hardware configurations.

[ Hardware Profiles ]

l oK ” Cancel ]

Figure 31: System Properties

» Click on Device Manager.
> The Device Manager starts.

2. Check, whether the Windows® Device Manager display shows the
correct name for your device.

Example: This example shows the name CIFx Communication Interface >
cifX PCI/PCle Device for the PC card cifX

—-EH&8 CIFx Communication Inkerface

T FCIIPC

Note: The device hardware still has to be configured.
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3.12 Checking the Driver Installation under Windows 7

When the installation of the cifX Device Driver and the device hardware are
complete, check in the Device Manager, whether your netX based device
hardware is installed correctly. Do the following steps:

1. Open Start

» Click on Start @

2. Search and start the Device Manager
» Enter Device Manager into the search field.

Control Panel (3)
=y Device Manager
o5 View devices and printers

=y Update device drivers

+- See more results

|DE~.-'iceI‘-AanagE|‘| < | | shutdewn | » |

Figure 32: Control Panel

» Click on Device Manager.
2 The Device Manager starts.

3. Check, whether the Windows® Device Manager display shows the
correct name for your device.

Example: This example shows the name cifX Communication Interface >
cifX PCI/PCle Device for the PC card cifX

F] l_:.i' cif¥ Communication Interface
- LlEF cifX PCI/PCle Device

Note: The device hardware still has to be configured.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM37EN | Revision 37 | English | 2017-04 | Released | Public © Hilscher, 2008-2017



cifX Device Driver 40/194

3.13 Checking the Driver Installation under Windows 8

When the installation of the cifX Device Driver and the device hardware are
complete, check in the Device Manager, whether your netX based device
hardware is installed correctly. Do the following steps:

1. Open Windows® 8 Start Screen.

Figure 33: Startbildschirm Windows 8

2. Search and start the Device Manager.
Press the keys [Win] and [F].

Select Settings.

YV V V

Enter Device Manager into the search field.

Settings

L
L
L
L
£x
£
£x
£x
25 o

Figure 34: Search and start the Device Manager

» Click on Device Manager.
2 The Device Manager starts.

3. Check, whether the Windows® Device Manager display shows the
correct name for your device.

Example: This example shows the name cifX Communication Interface >
cifX PCI/PCle Device for the PC card cifX

Al‘-l" cif ¥ Communication Interface
----- LF cif PCI/PCle Device

Note: The device hardware still has to be configured.
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3.14 Checking the Driver Installation under Windows 10

When the installation of the cifX Device Driver

and the device hardware are

complete, check in the Device Manager, whether your netX based device
hardware is installed correctly. Do the following steps:

1. Open Windows® 10 Start Screen.

Alles auf einen Blick

Calendar

(5

Microsoft Edge

We speak Yahoo

Mail

Photos Cortana

Sonnig

-

s o &N

Spiele und mehr

-
@

m  Groove Music Movies & TV

-
15° g3 1

Berlin

|

b OneDrive

File Explorer

Phene Compa...

ol el

Skype video

= ad

OneNote

Get Office

@ Settings
d) Power

i Allapps

‘m Cortana. Ask me anything.

Figure 35: Startbildschirm Windows 10

2. Search and start the Device Manager.

» Select Settings.

> Enter Device Manager into the search field.

| & semom

£33 SEARCH RESULTS

| @ Connected device settings l

| @ Cortana & Search settings

@ Envoll in device management (MDM)

| device

@ Privacy settings for other devices

@ Add a language to this device

@ Add of remaove devices
Choose what happens when the device saitches tablet
mode on or off

@ COnnect your device 10 your work of schood doud domain

@ CORNECT your device 1 your work of school domain

@ Désconnect your device from your work of school
Make Windows mare touch-friendly when using your

| device i a lablet

= Devices and Printers
a

= Change device installation settings
e

I = Device Manager

= Undate device drivers
5

Find and fix probilems with devices
W~

Figure 36: Search and start the Device Manager

> Click on Device Manager.
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> The Device Manager starts.

3. Check, whether the Windows® Device Manager display shows the
correct name for your device.

Example: This example shows the name cifX Communication Interface >
cifX PCI/PCle Device for the PC card cifX

w Iij-‘ cif¥ Communication Interface
@ cif¥ PCI/PCle Device

Note: The device hardware still has to be configured.
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3.15 Uninstalling under Windows XP

Requirement

Note: You need administrator privileges Windows® XP to uninstall the cifX
Device Driver software from your PC.

Steps for Uninstalling
To uninstall the cifX Device Driver proceed as follows:

1. Select Start > Settings > Control Panel.

» Select the symbol Add or Remove Program from the list and double
click Add or Remove Program.

2 The Add or Remove Program pane is displayed.

¥ Add or Remove Programs

Change or
Remaove
Programs

%

Add Mew
Programs

Add/Remoyve

Windows
Components

@

Sek Program
Access and
Defaults

Currently installed programs: [ show updates Sort by
= A

T . CifX Device Driver (x86) 1.3.0.0

Ta remave this pragram Fram vour computer, cick Remave.

Size  205.00MB

Size 29.63ME
Size 0.88ME

Size  95.56MB

Entries from other programs
Size 3.83MB

Size  15.86MB

Size 13.16MB

Size  185.00ME
Size 6, 30ME

Size  169.00MB

G Em ke NS R e

Size  37.52MBE

| €

Figure 37: ,Software” Pane

2. Click on the cifX Device Driver entry.

» Click on Remove.

2 The security message Add or Remove Programs is displayed.
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Add or. Remove Programs

3) Are wou sure you wank to remove cify, Device Driver (0883 1.2.0.0 From wour computer?

[ s |[ Mo ]

Figure 38:Message ,Software”

» Click on Yes.
= The cifX Device Driver is uninstalled from your PC.

cifi Device Driver, (x86)1.3.0.0

Figure 39: cifX Device Driver is uninstalled

3. Restart your PC.
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3.16 Uninstalling under Windows 7

Requirements

_} Note: You need administrator privileges under Windows® VISTA and
Windows® 7 to uninstall the cifX Device Driver software from your PC.

Steps for Uninstalling
To uninstall the cifX Device Driver, proceed as follows:
1. Open Start

» Click on Start E

2. Search and start the Device Manager.

» Enter Device Manager into the search field.

Control Panel (3)
=y Device Manager
E';'QS View devices and printers

=y Update device drivers

> } See more results

|DE~.-'iceI‘-AanagE|‘| X | | Shut down |+ |

Figure 40: Control Panel

Click on Device Manager.

The Device Manager starts.

>

%

3. Uninstall the cifX Device Driver.

> Right click in the Device Manager on the entry of your device.
>

Click on Properties.
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File Action View Help

= F|E HmE &

| 2 % s

a2 im0lwin?

i I_TI" cif X Communication Interface

¥ cifX PCI/PCle Pavi

» /8 Computer

|:> +a Disk drives

'i'i Display adapters
o DVD/CD-ROM dri
1_JH Floppy disk drives

=

,:E Floppy drive cont
l:% Human Interface

Update Driver Software...
Disable
Uninstall

Scan for hardware changes

Properties

<= Keyboards

B Mice and other pointing
A Monitors

¥ MNetwork adapters

-z Other devices

T3 Ports (COM & LPT)
DR Processors

‘g [DE ATA/ATAPI contrallers

devices

I -% Sound, video and game controllers

[ (M Systemn devices

I - i Universal Serial Bus controllers

Opens property sheet

Figure 41: Device Manager (Example for PC card cifX)

> ... Device Properties > General is displayed.

General |D1'iver I Details I H.EEOL.II‘CEE| 1

L—. cif ¥ PCI/PCle Device
——

Device type: cif ¥ Communication Inteface

Manufacturer: Hilscher GmbH

Location: PClbus 2, device 2, function 0 L
Device status

This device is working propery .

F——

[ ok || Cancel |

Figure 42: Device Properties > General (Example for PC card cifX)

» Select the Driver tab.

> ... Device Properties > Driver is displayed.
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| General | Driver | Details | Resources

Bk cifX PCI/PCle Device
.q .

Driver Provider: Hilzcher GmbH
Driver Date: 2/18/2016
Driver Version: 1.3.00 |

Digital Signer: Hilscher Gesellschaft fuer Systemautomation
mbH

Driver Details To view details about the driver files.

Update Driver... To update the driver software for this device.

1 Bl Diriv f the device fails after updating the driver, rol
Boll Back Driver back to the previousty installed driver.

Disable Disables the selected device.

Urinstal To uninstall the driver {Advanced).

[ ok || Cancel |

Figure 43: Device Properties > Driver(Example for PC card cifX)

» Select Uninstall.

> Confirm Device Uninstall is displayed.

d .
Confirm Device Uninstall ﬁ
o

L-' cif ¥ PCI/PCle Device
.“ .

WWaming: You are about to uninstall this device from your system.

[¥]Delete the driver software for this device .

[ ok || cance |

Figure 44: Confirm Device Uninstall (Example for PC card cifX)

» Check Delete the driver software for this device.
> Click OK.

R The cifX Device Driver for this device gets uninstalled.

4. Repeat step 1 to 3 for other devices if necessary.

Then uninstall the entry for the cifX Device Driver from the list Uninstall or

change programs.
5. Open Start

» Click on Start e

6. Uninstall program.
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> Enter Uninstall a program into the search field.
}%

Control Panel (7)

| Uninstall a program
[ Uninstall a padaet

Pregrams and Features
9 Install or u Uninstall a program

Programs and Features

Change or remove a program
Manage browser add-ons

‘A Preview, delete, or show and hide fonts

p See more results

Figure 45: Control Panel > Uninstall a program

> Click on Device Manager.
> Uninstall or change a program is displayed.

. . | + Control Panel » Programs » Programs and Features v Search Programs and Features £

Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@' Turn Windows features on or
et Organize =  Uninstall  Repair = - @
Install a pregram from the -
network Name Publisher Installed On
|E-. cifX Device Driv e— Hilscher Gesellschaft fuer Syste... L
= .
& Repair
i1
®
= Entries from other programs
=
=
< | m | 3
Hilscher Gesellschaft fuer Systemautomat... Product version: 1.3.0.0
i!’ Size: _|

Figure 46: Uninstall or change a program > Uninstall
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7. Uninstalling cifX Device Driver.

> Rightclick on the cifX Device Driver entry.
> Click on Uninstall.

® The Programs and Features is displayed.

r

Programs and Features
-

l . Are you sure you want to uninstall cif¥ Device Driver (x64) 1.3.0.0?

[] Inthe future, do not show me this dialeg box [ Yes l [ MNo

%

Figure 47: Programs and Features

» Click on Yes.

> The cifX Device Driver is uninstalled from your PC.

F N
Windows Installer -

| Preparing to remove...

e =

Figure 48: Windows Installer

r N

cif¥ Dewvice Drver (x64) 1.3.0.0

_A[@| Please wait while Windows corfigures cif¥ Device Driver (c64) 1.3.0.0

Gathering required information...

- -

L = = = — — = —

Figure 49: Unistalling cifX Device Driver

> The cifX Device Driver pane is closed and the uninstall procedure is

completed.
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3.17 Uninstalling under Windows 8

Requirements

_} Note: You need administrator privileges under Windows® 8 to uninstall the
cifX Device Driver software from your PC.

Steps for Uninstalling
To uninstall the cifX Device Driver, proceed as follows:

1. Open Windows® 8 Start Screen.

Figure 50: Start Screen Windows 8

Search and start the Device Manager.
Press the keys [Win] and [F].
Select Settings.

vV V. v N

Enter Device Manager into the search field.

“ @@ % 5 @ H @

e
L
X’
£
e
e
e
e
g o

Figure 51: Search and start the Device Manager

» Click on Device Manager.

2 The Device Manager starts.

3. Uninstall the cifX Device Driver.

> Right click in the Device Manager on the entry of your device.
> Click on Properties.
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File Action View Help

= m B HmE & F %S

4 = opctest-pcWing
4 l? cif X Communication Interface

@ cifX PCI/PCle Device!
> 1M Computer Update Driver Software...
—a Disk drives Disable
%‘1 Display adapters Uninstall
< DVD/CD-ROM drives
= Floppy disk drives Scan for hardware changes
g Floppy drive controller: Properties

ﬁﬁ Human Interface Devic|

== Keyboards

ﬂ Mice and other pointing devices
E__I Monitors

¥ Network adapters

|5 Other devices

3" Ports (COM &L LPT)

[ @ Print queues

[ R Processors

[ Iq Seund, video and game controllers
[ c— Storage controllers

[> M System devices

A -

[> i Universal Serial Bus controllers

Figure 52: Device Manager (Example for PC card cifX)

> ... Device Properties > General is displayed.

- Device Properties > General s dsplayed.

General | Driver I Details I Events I Resourc:es|

LN cfXPCI/PCle Device

-
Device type: cif ¥ Communication Inteface
Manufacturer; Hilscher GmbH
Location: PClbus 4, device 2, function 0
Device status

[This device is working propery.

| oK

Cancel

Figure 53: Device Properties > General (Example for PC card cifX)

» Select the Driver tab.

> ... Device Properties > Driver is displayed.
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- » GifX PCI/PCle Device Properties =

General | Driver | Details | Events | Resources

.L-. cif ¥ PCI/PCle Device
=

Driver Provider: Hilscher GmbH
Driver Date: 211872016
Driver Version: 1.3.00

Digital Signer: Hilzcher Gesellschaft fuer Systemautomation
mbH

To view details about the driver files.

Update Driver... To update the driver software for this device.
Aol Back Driver f the device fails after updating the driver, roll
S back to the previously installed driver.
Disable Disables the selected device.
Uninstall To uninstall the driver (Advanced).
OK Cancel

Figure 54: Device Properties > Driver (Example for PC card cifX)

» Select Uninstall.
> Confirm Device Uninstall is displayed.

Confirm Device Uninstall Iﬂl

A&  cifX PCI/PCle Device
=

Waming: You are about to uninstall this device from your system.

[#]iDelete the driver software for this device ;

Carc

Figure 55: Confirm Device Uninstall (Example for PC card cifX)

> Check Delete the driver software for this device.

> Click OK.

R The cifX Device Driver for this device gets uninstalled.
4. Repeat step 1 to 3 for other devices if necessary.

Then uninstall the entry for the cifX Device Driver from the list Uninstall or
change programs.

5. Open Windows® 8 Start Screen.
» Press the keys [Ctrl] and [ESC].
6. Uninstall program.

» Press the keys [Win] and [F].

» Select Settings.
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> Enter Uninstall a program into the search field.

Figure 56: Uninstall a program

> Click on Uninstall a program.
> Uninstall or change a program is displayed.

E- Control Panel\All Control Panel Items\Programs and Features

=HEEh x

(€& =) @ |EL < All Control Panel ltems » Programs and Features v | [+] | | Search Programs and Features O |

Eile Edit View Tools Help

Control Panel Home .
Uninstall or change a program

[# Turn Windows features on or

gt Organize +  Uninstall  Repair

Mame 5 Publisher

Ll
=1

= Uninstall
Repair

Entries from other programs

B

aBROQFEXE

L)

IB__ Size:

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,

E—. cif¥ Device Driver (x64) 1.3.0.0 Hilechar, Gesellschaft fuer Syste..

E Hilscher Gesellschaft fuer Systemautoma... Product version:  1.3.0.0

=~ @

Installed On ™

Figure 57: Uninstall or change a program > Uninstall

7. Uninstalling cifX Device Driver.
> Rightclick on the cifX Device Driver entry.
> Click on Uninstall.

R The Programs and Features is displayed.
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Figure 58: Programs and Features

» Click on Yes.

> The cifX Device Driver is uninstalled from your PC.

L cpmmnm

| Preparing to remove...
I

Figure 59: Windows Installer

_-El Please wait while Windows configures cif X Device Driver (c64) 1.2.x.x
ST
I Cancel

Figure 60: Unistalling cifX Device Driver

= The cifX Device Driver pane is closed and the uninstall procedure is
completed.
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3.18 Uninstalling under Windows 10

Requirements

__} Note: You need administrator privileges under Windows® 10 to uninstall
the cifX Device Driver software from your PC.

Steps for Uninstalling
To uninstall the cifX Device Driver, proceed as follows:
1. Open Windows® 10 Start Screen.

Alles auf einen Blick Spiele und mehr

We speak Yahoo et
© =

Calendar Mail ~] B Groove Music Movies 8 TV

[~}
|
EI .
Microsoft Edge Photos Cortana

Sonnig

o 19"

B o
b OneDrive

= | | B 04

OneNote Get Office

File Explorer
pl
@ Settings

d) Power

i Allapps

'm Cortana. Ask me anything.

Figure 61: Start Screen Windows 8

2. Search and start the Device Manager.
> Select Settings.

» Enter Device Manager into the search field.
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| & semeg - o x

(37 SEARCH RESULTS divice

| @ Connected device settings
|

@ Cortans & Search sattings
| @ Enroll in device management (MOM)
@ Privacy settings for other devices
@ Aad a language 1o this device
@ Add of remaove devices
Choose what happens when the device saitches tablet
mode on or off
@ Conneet yout device 1o your work of schout doud domain
@ CORNECT your device 1 your work of school domain
@ Disconnect your device from your work or school
Make Windows mare touch-friendly when using your
| device i a tablet

= Devices and Printers

= Change device installation settings
e

I = Device Manager

= Undate device drivers
5

Find and fix probilems with devices
W~

Figure 62: Search and start the Device Manager

» Click on Device Manager.

2 The Device Manager starts.

3. Uninstall the cifX Device Driver.

> Right click in the Device Manager on the entry of your device.
> Click on Properties.

& Device Manager - O b4
File Action View Help

& | T EH HE B EXE

v i IMOTWin10

W I? cifX Communication Interface
[ cifX PCI/P™'- P

I Computer Update Driver Software...
- Disk drives Disable

[ Display adapt Uninstall

= Floppy disk d

_E Floppy drive ¢ Scan for hardware changes
) Human Interf e

== IDE ATA/ATAF

= Keyboards

8 Mice and other pointing devices

[ Monitors

[ Network adapters

E? Other devices

i Ports (COM &LLPT)

[ Print queues

] Processors

B Software devices

I Sound, video and game controllers
S}T‘ Storage controllers

E= System devices

i Universal Serial Bus controllers

Opens property sheet for the current selectior

Figure 63: Device Manager (Example for PC card cifX)

> ... Device Properties > General is displayed.
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cifX PCI/PCle Device Properties I/\\s *

General  Drver Details Events Resources

[3! cif X PCI/PCle Device

Device type: cif % Communication Interface
Manufacturer: Hilscher GmbH
Location: PCl bus 2, device D, function 0

Device status

[This device is working propery.

Cancel

Figure 64: Device Properties > General (Example for PC card cifX)

» Select the Driver tab.

> ... Device Properties > Driver is displayed.

cifX PCI/PCle Device Properties x

General Driver Details Events Resources

[a! cif % PC1/PCle Device

Driver Provider: Hilzcher GmbH
Driver Date: 271872016
Driver Veersion: 1.3.00

Digital Signer: Hilscher Gesellschaft fuer Systemawtomation
mbH
Driver Details To view details about the driver files.
Update Driver... To update the driver software for this device.
Roll Back Driver If the device fails after updating the driver, rol

back to the previously installed driver.

Disable Disables the selected device.

] Uninstall . To uninstall the driver (Advanced).

QK Cancel

Figure 65: Device Properties > Driver (Example for PC card cifX)

» Select Uninstall.

> Confirm Device Uninstall is displayed.
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Confirm Device Uninstall

[a‘ﬂ cif X PCI/PCle Device
=

Waming: You are about to uninstall this device from your system.

[ Delete the driver softwars for this device :

Cancel

> YV VvV

Click OK.

programs list.

» Select Settings.

Figure 66: Confirm Device Uninstall (Example for PC card cifX)

Check Delete the driver software for this device.

Enter Uninstall a program into the search field.

The cifX Device Driver for this device gets uninstalled.

Uninstall the cifX Device Driver entry from the Uninstall or change

SEARCH RESULTS

| @ Default apg seftings |

@ Add of remave programs

@ Apps & features

@ Choose a detault app for each protocol

@ Chocse a defsult app for each type of file

= Programs and Features

]
E

. Bnstall & program from th network

Change of femove a program

1
i Run programs made for previous versions of Windows
oy
@ Feedback settings
# Allow an app through Windows Firewall
o S which processes start up automatically when you slart
Windows

~w  Turn Windows features on or off

Lo}

Figure 67: Uninstall a program

> Click on Uninstall a program.

> Uninstall or change a program is displayed.

[ Pread
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[El Programs and Features - O *
1 [ * Control Panel » Programs » Programs and Features v O Search Programs and Features O
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
®) Tum Windows features on or
off Organize *  Uninstall  Repair SEE o
Install a program from the ~
network MName Publisher Installed On
E—.cif)( Device Driver (x64) 1.3.0.0 e — 111 O [V |
[ Uninstall
H Repair
| ]
||
£ >
Hilscher Gesellschaft fuer Systemautoma... Product version:  1.3.0.0
Bﬁ Size: 14.6 MB

Figure 68: Uninstall or change a program > Uninstall cifX Device Driver entry

> Rightclick on the cifX Device Driver entry.
> Click on Uninstall.

R The Programs and Features request is displayed.

Proegrams and Features

I Are you sure you want te uninstall cifX Device Driver (x64) 1.3.0.07

] In the future, do not show me this dialeg box Yes

Figure 69: Programs and Features

» Click on Yes.

R The cifX Device Driver entry is uninstalled from your PC.

cifX Device Driver (x64) 1.3.0.0

Figure 70: Unistalling cifX Device Driver

= The cifX Device Driver pane is closed and the uninstall procedure is
completed.
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4 USB Driver

4.1 SystemRequirements

The system requirements listed below are valid for the USB Driver:
e PC with 586-, Pentium® processor or higher

e Windows® XP, Windows® Vista (32-Bit) SP2, Windows® 7 (32- and 64-
Bit) SP1, Windows® 8 (32- and 64-Bit), Windows® 10 (32- and 64-Bit)

e Administrator privilege is required during installation
e USB (optional)

¢ In order to download the product DVD, you need an Internet access.
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4.2 Installation Overview

The installation of the USB driver as driver for the diagnosis interface is
only required for the PC cards cifX which are equipped with an USB
interface

e Compact PCI (CIFX80),
e PCI-104 (CIFX 104C),
e PC/104 (CIFX 104)

and for the PC cards cifX equipped with the assembly interface diagnostic
(AIFX-DIAG)

e PCI-104 (CIFX 104C\F) and
e PC/104 (CIFX 104\F).

Install the USB Driver if the USB interface shall be used for diagnosis
purposes. The USB driver is required, if SYCON.net or netX Configuration
Tool shall be used for diagnosis via the USB interface. For PC cards cifX
PC/104 the USB interface can also be used to download the firmware or
the configuration.

Note:

e Always use the installation program, if possible, to install the USB driver,
as described on the following pages.

o If older USB driver versions are installed on your system, uninstall them
first before you install the new version.

¢ Install the USB driver before you connect your PC card cifX to your PC
via USB cable (“software first” principle).

Important: As you can use the USB diagnostic interface of the PC card
cifX, you must have completed the firmware download to the PC card cifX.
When you connect the PC card cifX to the PC via USB cable, Windows
can identify the appropriate USB driver only if a firmware is running on the
PC card cifX. Details on how to download the firmware you will find in the
online help of your configuration system.

e After installing the USB driver and connecting your PC card cifX via USB
cable, check in the Windows Device Manager if the driver has been
correctly installed and if Windows recognizes the connected PC card
cifX.
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4.3 Installation under Windows XP

Requirement

The following steps describe the installation of the USB driver under
Windows® XP if no USB driver for the PC card cifX is installed.

Installation Steps

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the E Communication-Selutions.exe fjje in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide

Install SYCON.net Configuration Software

Documentation

Drivers, Software and Tools
Install cifx / netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers
Auxiliary Tools

@ cANopen (CrLink Deviceitet EthercAT= Etheritet/IP N
LEnE T | - - l , Bl = = o
i sercos [ hilscer

. . COMMUNIGATION

Figure 71: Start Screen Communication Solutions — Install USB Driver

> In the menu, select Drivers, Software and Tools > Install USB Driver.

(i. e. the Device Driver Installation Wizard) by double-clicking the
setup.exe file in the Driver and Toolki\USB Driver folder on the
Communication Solutions DVD.

Note: Alternatively, you can also start the USB driver installation program
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> The Device Driver Installation Wizard (i. e. the USB driver installation
program) opens:

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

Thiz wizard helpzs you install the zoftware drivers that some
computers devices need in order to work,

To continue, click Mext.

cBack [ Mest> |[ Cancel

Figure 72: Device Driver Installation Wizard — Start Screen

3. Start the installation.
» Click Next.
R The installation of the USB drivers is started.

Device Driver Installation Wizard

The drivers are now installing. .. .

i\

a7 -,

Pleaze wait while the drivers install. This may take some time to complete.

< Back Mest » Cancel

Figure 73: Device Driver Installation Wizard — Driver Are Installing
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2 After installation, the Completing the Device Installation Wizard
window appears:

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were succezsfully ingtalled on this computer,

ou can now connect your device to thiz computer. If wour device
came with instructions, please read therm first.

Drriver Mame Statug
s Hilscher GmbH [retx10s..  Beady to use
s Hilzcher GrbH [hilusbse... Ready to use
s Hilscher GmbH [libusb0) ... Ready to use

I Firizh ] [ Cahicel

Figure 74: Device Driver Installation Wizard — Installation Completed

> Click Finish.

__} Note: Under Windows XP, the installation process is not yet finished after
having executed the Device Driver Installation Wizard.
The installation process has to be completed in the Found New
Hardware Wizard, which automatically opens when you connect the PC
card cifX to a PC via USB cable for the first time.

» Install all further software components required.

» Install the PC card cifX as specified in the user manual and mount the
USB cable to the PC card cifX and to an USB port on the PC.

__} Note: When you connect the PC card cifX to the PC via USB cable,
Windows can identify the appropriate USB driver only if a firmware is
running on the PC card cifX.
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4. Complete the installation in the Found New Hardware Wizard.

2 When you have installed the PC card cifX, mounted the USB cable and
restarted the PC, the Found New Hardware Wizard starts:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
iindows will zearch for curent and updated zoftware by

lonking on your computer, on the hardware installation CO., or ok
the Windows Update Web site [with your permigzion).

Bead our privacy policy

Can windows connect bo windows Lpdate to search for
software?

() Yes, this time anly

() ez, now and every time | connect a device

Click Mext bo continue.

I Mewt » ][ Cancel

Figure 75: Found New Hardware Wizard — USB Driver (1)

» Answer the question Can Windows connect to Windows Update...?,
by selecting the No, not this time option.

> Click Next.

2 The window with the installation options appears:

Found New Hardware Wizard

Thiz wizard helpz vou install softveare for:

Hilzcher cif

j If your hardware came with an installation CD

N

g or Hloppy disk. insert it now.

Wwihat do pou want the wizard bo do?

()| nztall the software automatically [Fecommended}

(") Install from a list or specific lacation [Advanced)

Click Mext bo continue.

[ < Back “ Mewt » ]l Cancel

Figure 76: Found New Hardware Wizard — USB Driver (2)
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» If you have already executed the installation program for the USB driver
(as recommended), you can ignore the wizard’s request to insert a CD
or floppy disk. Answer the What do you want the wizard to do?
guestion by selecting the Install the software automatically option.

> Click Next.

2 Windows copies the driver files to the Windows directories.

Found New Hardware Wizard
Pleaze wait while the wizard installs the zoftware. .

3 Hilscher cif

e, <2

Setting a system restare point and backing up old files in
caze pour spztem needs to be restored in the future,

Figure 77: Found New Hardware Wizard — USB Driver (3)

2 The Completing the Found New Hardware Wizard window appears:

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the zoftware far:

3 Hilzcher cifs

Click Finizh to cloze the wizard.

Figure 78: Found New Hardware Wizard — USB Driver (4)

» Click Finish.
2 The installation of the USB driver is now complete.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software

DOC120207UM37EN | Revision 37 | English | 2017-04 | Released | Public

© Hilscher, 2008-2017



USB Driver 67/194

5. Check in the Device Manager if your PC card cifX is installed correctly.

» Open the Windows Device Manager (Desktop symbol My Computer,,

right click Properties, window System Properties, tab Hardware,
button Device Manager).

» Check if the view of your Device Manager corresponds to the marked
area in the view hereafter.

L Device Manager, E|E|Fz|

File  Action  Wew Help

mEHES 2E A =B

- IMOLEM ~
+ - B8 CIFx Communication Interface
+- 'f Computer

+- & Monitors
+-E8 Metwork adapters
= Parts (COM & LPT)
# Communications Port (COMLY

gement: Technology - S0L (COM3)
+ ﬂ. Processars
+- @, sound, video and game controllers

(- R J S

Figure 79: Display of USB Connection in Device Manager
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4.4 Installation under Windows 7

Requirement

The following steps describe the installation of the USB driver under
Windows® 7 if no USB driver for the PC card cifX is installed.

Installation Steps

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the E Communication-Selutions.exe fjje in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication. Solutions

Installation Guide
Install SYCON.net Configuration Software
Documentation
Drivers, Software and Tools
Install cif / netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers

Auxiliary Tools

@ eANopen (CLink Deviceitet EthercAT™ Etheritet/IP >
g Waoanie 200G sercos [ llochor

. COMMUNIGATION

Figure 80: Start Screen Communication Solutions — Install USB Driver

> In the menu, select Drivers, Software and Tools > Install USB Driver.

Note: Alternatively, you can also start the USB driver installation program
(i. e. the Device Driver Installation Wizard) by double-clicking the
setup.exe file in the Driver and Toolkit\USB Driver folder on the
Communication Solutions DVD.
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2 The Device Driver Installation Wizard (i. e. the USB driver installation
program) opens:

Device Driver Installation Wizard

- Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work,

<Back || Net> | [ Cancel

Figure 81: Device Driver Installation Wizard — Start Screen

3. Start the installation.
> Click Next.

R The installation of the USB drivers is started.

Device Driver Installation Wizard

The drivers are now installing... .

o -

Flease wait while the drivers install. This may take some time to complete.

Figure 82: Device Driver Installation Wizard — Driver Are Installing
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_>

2 After installation, the Completing the Device Installation Wizard
window appears:

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. I your device
came with instructions, please read them first.

Driver Name Status

»" Hilscher GmbH {netx10s... Readyto use
s Hilscher GmbH fhilusbse... Readyto use
»" Hilscher GmbH {ibusbD) ... Readyto use

<Bsck || Finisn | [ Cancel |

Figure 83: Device Driver Installation Wizard — Installation Completed

2 Click Finish.
2 The installation of the USB driver is completed.

Note: By completing the Device Driver Installation Wizard, the
installation process under Windows 7 is practically finished.

When you connect the PC card cifX to the PC via USB cable for the first
time, the Installing device driver software message appears in the
Windows task bar. Windows then copies the driver files to the appropriate
Windows directories. This is an automated process, you do not need to
take any action in this. Finally, the Device driver software installed
successfully message appears in the task bar.

» Install all further software components required.

» Install the PC card cifX as specified in the user manual and mount the
USB cable to the PC card cifX and to an USB port on the PC.

Note: When you connect the PC card cifX to the PC via USB cable,
Windows can identify the appropriate USB driver only if a firmware is
running on the PC card cifX.
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4. Check in the Device Manager if your PC card cifX is installed correctly.

Open the Windows Device Manager (select Start, enter “Device
Manager” to the search field, click on Device Manager).

» Check if the view of your Device Manager corresponds to the marked
area in the view hereafter.

=y Device Manager EI@

File Action View Help
e @ E B e &S

4 =4 im01lwin7
>..£l' CIF Communication Interface

- 1M Computer

:> +a Disk drives

> B Display adapters

> ¢4} DVD/CD-ROM drives
>3 Floppy disk drives

+ == Floppy drive controllers

> ':hj Hurnan Interface Devices
b g IDE ATAJATAPI controllers
b & Keyboards

b ﬂ Mice and other pointing devices
b - Monitors

¥ Network adapters

» |7 Other devices

275 Ports (COM & LPT)

b 2} Processors

b -& Sound, video and game controllers
b M| Systern dewvices

- ¥ Universal Serial Bus controllers

Figure 84: Display of USB Connection in Device Manager
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45 Installation under Windows 8

Requirement

The following steps describe the installation of the USB driver under
Windows® 8 if no USB driver for the PC card cifX is installed.

Installation Steps

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the E Communication-Selutions.exe fjje in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication. Solutions

Installation Guide
Install SYCON.net Configuration Software
Documentation
Drivers, Software and Tools
Install cif / netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers

Auxiliary Tools

@ eANopen (CLink Deviceitet EthercAT™ Etheritet/IP >
g Waoanie 200G sercos [ llochor

. COMMUNIGATION

Figure 85: Start Screen Communication Solutions — Install USB Driver

> In the menu, select Drivers, Software and Tools > Install USB Driver.

Note: Alternatively, you can also start the USB driver installation program
(i. e. the Device Driver Installation Wizard) by double-clicking the
setup.exe file in the Driver and Toolkit\USB Driver folder on the
Communication Solutions DVD.
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> The Device Driver Installation Wizard (i. e. the USB driver installation
program) opens:

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to wor.

To continue, click Mext.

< Back |

Figure 86: Device Driver Installation Wizard — Start Screen

3. Start the installation.
» Click Next.
X The installation of the USB drivers is started.

The drivers are now installing.__

Please wait while the drivers install. This may take some time to complete.

Figure 87: Device Driver Installation Wizard — Driver Are Installing

After installation, the Completing the Device Installation Wizard window
appears:
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Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. F your device
came with instructions, please read them first.

Driver Name Status

»" Hilscher GmbH {net«10ser) Ports ... Readyto use
~ Hilscher GmbH fhilusbser) Ports (... Readyto use
<

< Back Cancel

Figure 88: Device Driver Installation Wizard — Installation Completed

2 Click Finish.
 The installation of the USB driver is completed.

Note: By completing the Device Driver Installation Wizard, the
installation process under Windows 8 is practically finished. When you
connect the PC card cifX to your PC via USB cable for the first time, the
following symbol appears in the task bar (visible only if you are in the
“desktop mode” of Windows 8):

Windows then copies the driver files to the appropriate Windows
directories. This is an automated process, you do not need to take any
action in this.

» Install all further software components required.

» Install the PC card cifX as specified in the user manual and mount the
USB cable to the PC card cifX and to an USB port on the PC.

Note: When you connect the PC card cifX to the PC via USB cable,
Windows can identify the appropriate USB driver only if a firmware is
running on the PC card cifX.

4. Check in the Device Manager if your PC card cifX is installed correctly.

> Open the Windows Device Manager (open Windows® 8 start screen,
press the [Win] and [F] keys, select Settings, enter “Device Manager”
to the search field, click on Device Manager).

» Check if the view of your Device Manager corresponds to the marked
area in the view hereafter.

[T Fitscher citx covB) ||

Figure 89: Display of USB Connection in Device Manager

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM37EN | Revision 37 | English | 2017-04 | Released | Public © Hilscher, 2008-2017



USB Driver 75/194

4.6 Installation under Windows 10

Requirement

The following steps describe the installation of the USB driver under
Windows® 10 if no USB driver for the PC card cifX is installed.

Installation Steps

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the E Communication-Selutions.exe fjje in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication. Solutions

Installation Guide
Install SYCON.net Configuration Software
Documentation
Drivers, Software and Tools
Install cif / netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers

Auxiliary Tools

@ eANopen (CLink Deviceitet EthercAT™ Etheritet/IP >
g Waoanie 200G sercos [ llochor

. COMMUNIGATION

Figure 90: Start Screen Communication Solutions — Install USB Driver

> In the menu, select Drivers, Software and Tools > Install USB Driver.

Note: Alternatively, you can also start the USB driver installation program
(i. e. the Device Driver Installation Wizard) by double-clicking the
setup.exe file in the Driver and Toolkit\USB Driver folder on the
Communication Solutions DVD.
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> The Device Driver Installation Wizard (i. e. the USB driver installation
program) opens:

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to worlc,

To continue, click Mext.

< Back Meat Cancel

Figure 91: Device Driver Installation Wizard — Start Screen

3. Start the installation.
Click Next.

> If Windows® displays during installation a security request, answer it
with Install.

R The installation of the USB drivers is started.

> After installation, the Completing the Device Installation Wizard
window appears:

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status

w Hilscher GmbH (netx10s... Ready to use
»" Hilscher GmbH fhilusbse... Ready to use
s Hilscher GmbH (ibusb0) ... Ready to use

< Back Cancel

Figure 92: Device Driver Installation Wizard — Installation Completed

R Click Finish.
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2 The installation of the USB driver is completed.

Note: By completing the Device Driver Installation Wizard, the
installation process under Windows 10 is practically finished. When you
connect the PC card cifX to your PC via USB cable for the first time, the
following symbol appears in the task bar (visible only if you are in the
“desktop mode” of Windows 10):

Windows then copies the driver files to the appropriate Windows
directories. This is an automated process, you do not need to take any
action in this.

» Install all further software components required.

» Install the PC card cifX as specified in the user manual and mount the
USB cable to the PC card cifX and to an USB port on the PC.

_) Note: When you connect the PC card cifX to the PC via USB cable,
Windows can identify the appropriate USB driver only if a firmware is
running on the PC card cifX.

4. Check in the Device Manager if your PC card cifX is installed correctly.

> Open the Windows Device Manager (open Windows® 10 start screen,
select Settings, enter “Device Manager” to the search field, click on
Device Manager).

» Check if the view of your Device Manager corresponds to the marked
area in the view hereafter.

E Hilscher cif (COM3)|

Figure 93: Display of USB Connection in Device Manager
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4.7 Uninstalling under Windows XP

If you want to uninstall the USB drivers under Wind
follows:

1. Open Add or Remove Programs window.

ows XP, proceed as

> In the Start menu of Windows XP, select Control Panel.

» Inthe Control Panel, double-click Add or Remove Programs.

» The Add or Remove Programs window opens:

i Add or Remove Programs EE|

Bi
Change or

Remaowve
Programs

%"
Add Hew
Programs

AddjRemaove

windows
Cornponents

@

Sek Program
Access and
Defaults

Currently installed programs: [0 show updates Sork by

Size
Size
Entries from other programs .
ize
Size
Size
Size
Size
Size
Size
Size
Size

Size

I EFmUb smRE e g

hange/Remove

2,400

= Windows Driver Package - Hilscher GrbH (libusb0) ibusb-win32 devices (12)20/2012 1
= Windows Driver Package - Hilscher GrbH (netx10ser) Porks (10001/2012 6.0,7.0)

indows Driver Package - Hilecher GmbH (hilusbser) Ports {12,21/2012 6.0.9.0)

Z7TEME A

2.87MB

F35.00MB
Z.16MB
10.31MB
22, 42MB
0.8ZMB
3.69MB

0. 16ME
Z.91MB
226, 00MB

7.42MB

|£

Figure 94: Add or Remove Programs

2. Uninstall driver packages.

» Select Windows Driver Package — Hilscher GmbH (hilusbser) Ports

entry.
» Click Change/Remove.
2 A security question appears:

Uninstall Driver Package

‘—?/- Al devices using this driver will be removed. Do wou wish to continue?

[ oves | [ Ma

Figure 95: Acknowledge Uninstall

» Click Yes.
» The USB driver package is removed from your PC.
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» Repeat this procedure for the remaining

driver packages

Windows Driver Package — Hilscher GmbH (libusbO) [...] devices
and Windows Driver Package — Hilscher GmbH (netx10ser) Ports.

4.8 Uninstalling under Windows 7

If you want to uninstall the USB drivers under Windows 7, proceed as

follows:

1. Open Uninstall or change a program window.
» Select Start.

» Enter “Uninstall a program” into the search field.
» Click on Uninstall or change a program.

2 The Uninstall or change a program window opens:

[E=R(EcR~=
=[5l « Programs » Programs and Features - |+ Search Programs and Features 2 |
s 9 g + g
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
H Turn Windows features on or Repair.
off
Install a pregram from the Organize *  Uninstall/Change = - @
network -
MName -
=
=1 Entries from other programs
|-
—
=
=
nek=
£ =
m:] 1
it
“Z Windows Driver Package - Hilscher GmbH (hilushser) Ports (12/21/2012 6.0.9.0)
£ Windows Driver Package - Hilscher GmbH (libusb() libusb-win32 devices (12/20/20121.2.4,
= Windows Driver Package - Hilscher GmbH (nebdOser) Ports (10/01/2012 6.0.7.0) -
Fl T 2
q’? Hilscher GmbH Product version: 12/21,/2012 6.0.9.0
=

Figure 96: Uninstall or Change a Program

2. Uninstall driver packages.

» Select Windows Driver Package — Hilscher GmbH
entry.

» Click Uninstall/Change button located above the list.

2> A security question appears:

(hilusbser) Ports
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Uninstall Driver Package 3

.

All devices using this driver will be removed. Do you wish to continue?
- -

Yes | [ No

Figure 97: Acknowledge Uninstall

>
%’
>

Click Yes.
The USB driver package is removed from your PC.

Repeat this procedure for the remaining driver packages
Windows Driver Package — Hilscher GmbH (libusb0) [...] devices
and Windows Driver Package — Hilscher GmbH (netx10ser) Ports.

4.9 Uninstalling under Windows 8

If you want to uninstall the USB drivers under Windows 8, proceed as
follows:

1
>
>
>
>
>

. Open Programs and Features window.

Open the Windows® 8 start screen.

Press the [Win] and [F] keys

Select Settings.

Enter “Uninstall a program” into the search field.
Click on Programs and Features.

2 The Programs and Features window opens:

@ = 4 [El « Programs » Programs and Features v O Search Programs and Features @

Control Panel Home

View installed updates

Turn Windows features on
off

Install a pregram from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
or

Organize *  Uninstall/Change

Marme
Entries from other programs

[aF]
[ ]

£
=]

|¥Windm Driver Package - Hilscher GmbH (hilusbser) Perts (12/21/2012 £.0.9.0)
= Windows Driver Package - Hilscher GrmbH (libusb0) libush-win32 devices (12/20/2012 1.2.4.0)
= Windows Driver Package - Hilscher GmbH (net«10ser) Ports (10/01/2012 6.0.7.0)

% Hilscher GmbH Product version:  12/21/2012 6.0.9.0
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Figure 98: Uninstall or Change a Program

2. Uninstall driver packages.

>

>

Select Windows Driver Package — Hilscher GmbH (hilusbser) Ports
entry.

Click Uninstall/Change button located above the list.

2 A security question appears:

Uninstall Driver Package H

0 All devices using this driver will be removed. Do you wish to continue?

Figure 99: Acknowledge Uninstall

4

Click Yes.
The USB driver package is removed from your PC.

Repeat this procedure for the remaining driver packages
Windows Driver Package — Hilscher GmbH (libusbO0) [...] devices
and Windows Driver Package — Hilscher GmbH (netx10ser) Ports.

4.10 Uninstalling under Windows 10

If you want to uninstall the USB drivers under Windows 10, proceed as
follows:

1. Open Programs and Features window.

>
>
>
>

Open the Windows® 10 start screen.

Select Settings.

Enter “Uninstall a program” into the search field.
Click on Programs and Features.

?» The Uninstall or Change a Program window opens:
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[E Programs and Features

Control Panel Home

View installed updates

& Tum Windows features on or
off

Install a program from the
network

41 [@ * Control Panel » Programs » Programs and Festures

Uninstall or change a program

v 0

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize »  Uninstall/Change

Name - Publisher Installed On  Size

1 i
BB by B, « B e bprmind .
f LY - walls b 1 L
| - R 5 . e
T wy me - ' i
I K s i Wi i P '
i 1L & Cuw Mewn B = x 1 o 15
8 i e [ ¥ i
e s A - i
E Windows Driver Package - Hilscher GrbH {hilusbser) Ports (0... Hilscher GmbH 4132017

& Windows Driver Package - Hilscher GmbH (libusb0) libusb-win... Hilscher GmbH 41372017

& Windows Driver Package - Hilscher GmbH (netel0ser) Ports (0. Hilscher GmbH 41372017

e Ty TR T — — - i
[0 g 7 | L | - g men ol L
[0 it | " ¢ el g ln . 1 a1
[ELFEREEEL IS S N S E— . . i

% Hilscher GmbH Product version:  09/18/20156.0.16.0

=h

Search Programs and Features @

- u] X

Version

09/18/2015 6.0.16.0
09/18/20141.2.10.0
07/15/2013 6.09.0

Figure 100: Uninstall or Change a Program

2. Uninstall driver packages.

» Select Windows Driver Package — Hilscher GmbH (hilusbser) Ports

entry.

» Click Uninstall/Change button located above the list.

2 A security question appears:

Uninstall Driver Package

o All devices using this driver will be removed,

Do you wish to continue?

Yes

Figure 101: Acknowledge Uninstall

> Click Yes.

2 The USB driver package is removed from your PC.

> Repeat this procedure for

the

remaining driver

packages

Windows Driver Package — Hilscher GmbH (libusb0) [...] devices
and Windows Driver Package — Hilscher GmbH (netx10ser) Ports.
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5 SYCON.net

5.1 System Requirements

The system requirements listed below are valid for the configuration

software SYCON.net for netX:

In order to download the product DVD, you need an Internet access.

o PC with 1 GHz processor or higher

e Windows® XP SP3,
Windows® Vista (32-Bit) SP2,
Windows® 7 (32-Bit and 64-Bit) SP1,
Windows® 8 (32-Bit and 64-Bit),
Windows® 8.1 (32-Bit and 64-Bit),
Windows® 10 (32-Bit and 64-Bit)
e Administrator privilege required for installation
e Microsoft .NET Framework 4.0
e Internet Explorer 5.5 or higher

e Free disk space: min. 400 MByte

¢ RAM: min. 512 MByte, recommended 1024 MByte

e Graphic resolution: min. 1024 x 768 pixel
e Keyboard and Mouse
e USB (optional)

¢ Restriction: Touch screen is not supported.

Note: If the project file is used on another PC,

= the other PC must also comply to these system requirements,

= the device description files of the devices used in the project must be
imported to the configuration software SYCON.net on the other PC,

= respectively the DTMs of the devices used in the project must be

installed on the other PC.
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5.2 Installation under Windows XP

Requirement

Note: You need administrator privileges under Windows® XP to install the
configuration software SYCON.net on your PCdevice.

system, uninstall it first before you install the new version.

Note: If an older version of SYCON.net is already installed on your

Preparation
To start the installation for the configuration software SYCON.net:

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the &l Communication-Sclutions.exe fija in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication. Solutions

Installation Guide

Install S¥COM.net Canfiguration Software
Documentation

Drivers, Software and Tools

A eaNooon ((C-Link Deviceitet EthercAT™ Etheritet/1P &y - —
T cher
FoweRTK Wrocbus SEOEE sercos [ hilscher

Commerence

Figure 102: Start the Installation for the SYCON.net Configuration Software

» Click on Install SYCON.net Configuration Software.

Or:

» Open on the unzipped Communication Solutions DVD the directory
[drive letter]:\\Software\SYCONnet\ and start the SYCONnet netX
setup.exe file by a double-click.

2 The SYCON.net installation setup is started.
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Installation Steps
To install the configuration software SYCON.net:

3. Choose language for the setup

Wahlen Sie eine Setup-Sprache aus

W ahlen Sie die Sprache digzer Installation aus der unten
@ aufgefithrten Auswahl aus.

[ ok || abbrechen |

Figure 103: SYCON.net Setup Language

» Select the language for the setup.
» Click on OK.

4. Continue installation
» Click on Next > to continue the installation.

& SYCON.net for netX - InstallShield Wizard X

Welcome to the InstallShield Wizard for
SYCON.net for netx

The InstallShield(R) wWizard will install SYCON. net For net,
version 1,400, on your computer, To continue,
click Mext,

WARMNING: This program is protected by copyright law and
international treaties,

< Back. [ mext = [ Canicel

Figure 104: SYCON.net Installation Information
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5. Read the notes about major changes in SYCON.net

& SYCON. net for net¥ - InstallShield Wizard

Important Information

Please read the Followinig information carefully,

Notes about major changes in SYCON.net V1.400

Please read these notes carefully, since they contain important information about
major changes in SYCOM.net.

Concerns gateway devices netTAP NT 151

Gateway devices nefTAP NT 151 require SYCOM.net version 1.400 (or higher) for
configuration.

Ot

(1 have not read the information yet

[ < Back ” Mext = l ’ Cancel

Figure 105: Notes about major Changes in SYCON.net

> Read the note about major changes in SYCON.net carefully.
> Select | read the information, when you have read them.

» Click on Next > to continue the installation.

6. Accept license agreement

i SYCON. net for netX - InstallShield Wizand

License Agreement

Please read the Following license agreement carefully, | <

HILSCHER SOFTWARE LICEHSE AGREEMENT -~

Thiz document is a legally valid contract between you and Hilscher Gesellschaft far
Systemautomation mbH ("Hilscher™).

Please read through this License Agreement carefully before installing and using the
software. By installing the softwware and using it, whether in whole or in part, you accept al
of the provisions of this Agreement.

If you decline to accept these terms and conditions, plesse do not install the software.
Instead, return it to us or the retailer from which wou purchased it for a refund of the
purchase price. b

(®)1 accept the berms in the license agreement

()1 do not accept the kerms in the license agreement

[ < Back ” ek = ] [ Cancel

Figure 106: SYCON.net License Agreement

» Select | accept the terms in the license agreement, when you agree

to it.
» Click on Next > to continue the installation.
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7. Enter user information

i SYCON. net for net¥ - InstallShield Wizand

Customer Information ! b i

Please enter vour information,

User Mame:
|User N,lame

Organization:

|Organization

[ < Back ” Mexk = l [ Cancel

Figure 107: SYCON.net Customer Information

» Enter the user name and the name of the organization.

» Click on Next > to continue the installation.

8. Select setup type

i SYCON. net for netX - InstallShield Wizand

Setup Type 1 b il

Choose the setup type that best suits vour needs,

Please select a setup tyvpe,

All program Features will be installed, {Requires the most disk
space.)

O Custom
@ Choose which program features you want installed and where they

will be installed. Recommended For advanced users.

[ < Back ” ek = ] [ Cancel

Figure 108: SYCON.net Setup Type

» Select Complete when you want to install the complete software.
» Click on Next > to continue the installation.
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9. Installation

i'-.% SYCON. net for netx - InstallShield Wizard

Ready to Install the Program

The wizard is ready ta begin installation.

Click Install to begin the installation,

If wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

[ < Back. ]| Install | [ Cancel

Figure 109: SYCON.net Start Installation

» Click on Install to do the installation now.
2 The components are installed. This will take several minutes.

i‘;.%l SYCON.net for netX - InstallShield Wizard

Installing SYCOM.net for netX

The program Features you selected are being installed,

Flease wait while the Installshield \Wizard installs SYCOM.net For neti, This
may take several minutes,

Status:

(RRRRAANRRRRNARRRARNRRRRNARRRANE

Cancel i

Figure 110: SYCON.net Installation Status
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10. Finish installation

% SYCON.net for netX - InstallShield Wizard X

Installshield Wizard Completed

The Instalshicld Wizard has successfully installed SYCOM, net
Far neti, Click Finish to exit the wizard,

<gack | Erish | Cancel

Figure 111: SYCON.net Installation Finish

» Click on Finish

» SYCON.net is installed and can be started via Start > System Configu-
rator SYCON.net > SYCON.net.
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5.3 Installation under Windows 7

Requirement

Note: You need administrator privileges under Windows® 7 to install the
configuration software SYCON.net on your PCdevice.

Note: If an older version of SYCON.net is already installed on your
system, uninstall it first before you install the new version.

Preparation
To start the installation for the configuration software SYCON.net:

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the &l Communication-Sclutions.exe fija in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide

Install SYCOMN.net Configuration Software
Daocumentation

Drivers, Software and Tools

@ €ANopze ((C-Link Deviceitet EthercAT™ Etherilet/IP '_:__
Ly * : S eher
POWERLINK WiMocbus EEEES parcas @ !!:!!i?&:ﬂ?ﬂ.

SaMmTaNSnaN

Figure 112: Start the Installation for the SYCON.net Configuration Software

» Click on Install SYCON.net Configuration Software.
Or:

» Open on the unzipped Communication Solutions DVD the directory
[drive letter]:\Software\SYCONnet\ and start the SYCONnet netX
setup.exe file by a double-click.

» The SYCON.net installation setup is started.
> Answer the Windows® security question with Yes.
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Or

+ Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the SYCONnRet netX setup.exe file and then click Run as
Administrator.

Figure 113: SYCONDnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

. Deutsch
. English
. Frangais
. Japanese
BV SYCONnet net™

IE_.SI

Open
Run as administrator

Troubleshoot compatibility
Auf Viren untersuchen

Always available offline

Restore previous versions
Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties

Installation Steps

To install the configuration software SYCON.net:

3. Choose Language for the setup

e

e

Choose Setup Language

==

g Select the language far thiz installation from the choices below.
. I

|Englisch (U54)

7]

[

QK. l l Cancel

)

Figure 114: SYCON.net Setup Language

» Select the language for the setup.
» Click on OK.
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> Preparing to install screen opens.

InstallShield Wizard

Preparing to Install...
SYCOM.net far net< Setup iz preparing the InstallShield

Wizard, which will guide pou through the program setup
process. Pleaze wait,

Configuring 'windows Installer

A

Cancel

e

Figure 115: Preparing to Install SYCON.net

4. Continue installation
» Click on Next > to continue the installation.

_
14 SYCON.net for netX - InstallShield Wizard (S

‘Welcome to the InstallShield Wizard for
SYCON.net for netX

The InstallShield(R) Wizard will install SYCOM.net for netX,
version 1,400, on your computer, To continue,
dick Next.

WARNING: Thiz program is protected by copyright law and
international treaties,

< Back [ Mext = ] [ Cancel

Figure 116: SYCON.net Installation Information
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5. Read the notes about major changes in SYCON.net

-
ﬁ SYCOMN.net for netX - InstallShield Wizard -

o

Important Information |
Please read the followinig information carefully. *'-:‘"h

Notes about major changes in SYCON.net V1.400 |
Please read these notes carefully, since they contain important information about
major changes in SYCON.net.

Concerns gateway devices netTAP NT 151

Gateway devices netTAP NT 151 require SYCOM.net version 1.400 (or higher) for
configuration.

) T have not read the information yet

Installshield

[ < Back ][ Mext = ] [ Cancel

%

Figure 117: Notes About Major Changes in SYCON.net

YV V V

6.

Read the note about major changes in SYCON.net carefully.

Select | read the information, when you have read them.

Click on Next > to continue the installation.

Accept license agreement

.
ﬁ SYCON.net for netX - InstallShield Wizard -

License Agreement ‘

Flease read the following license agreement carefully. ‘L'h

HILSCHER SOFTWARE LICENSE AGREEMENT -

This document iz a legally valid contract between you and Hilecher Gesellechaft fiir
Systemautomation mbH (*Hilscher™).

Please read through this License Agreement carefulty before instaling and using the
software. By installing the software and using it, whether in whole or in part, you accept all
of the provisions of this Agreement.

If you decline to accept these terms and conditions, please do not install the software.
Instead, return it to us or the retailer from which you purchased it for a refund of the
purchase price. i

@ ] accept the terms in the license agreement:

(7)1 do not accept the terms in the license agreement

InstallShield

[ < Back ][ Mext = ] [ Cancel

]

%

Figure 118: SYCON.net License Agreement

» Select | accept the terms in the license agreement, when you agree

>

to it.
Click on Next > to continue the installation.
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7. Enter user information

[ |
i SYCONnet for netX - InstallShield Wizard [
Customer Information !J
Flease enter your information. II
User Mame:
|User Name
Organization:

|Organizaﬁon

InstaliShield

%

Figure 119: SYCON.net Customer Information

» Enter the user name and the name of the organization.
» Click on Next > to continue the installation.

8. Select setup type

) SYCON.net for netX - InstalShield Wizard =5

Satup Type 1 i) I
Choose the setup type that best suits your needs. II

Pleaze select 3 setup type.

All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstallShield

[ < Back ][ Next > ] [ Cancel

%

Figure 120: SYCON.net Setup Type

» Select Complete when you want to install the complete software.
» Click on Next > to continue the installation.
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9. Installation

F ™
4] SYCON.net for netX - InstallShield Wizard (s

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstaliShield

[ < Back ]| Install i [ Cancel ]

%

Figure 121: SYCON.net Start Installation

> Click on Install to do the installation now.

> The components are installed. This will take several minutes.

-

-
ﬁ SYCON.net for netX - InstallShield Wizard = —

Installing SYCON.net for net)

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs SYCON.net for netx. This
may take several minutes,

Status:
Copying new files
—

InstallShield

< Back Mext >

%

Figure 122: SYCON.net Installation Status
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10. Finish installation

F ™
4] SYCON.net for netX - InstallShield Wizard (s

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SYCOM.net
for net. Click Finish to exit the wizard.

%

Figure 123: SYCON.net Installation Finish

» Click on Finish

» SYCON.net is installed and can be started via Start > All Programs >
SYCON.net System Configurator > SYCON.net.
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5.4 Installation under Windows 8

Requirement

_} Note: You need administrator privileges under Windows® 8 to install the
configuration software SYCON.net on your PCdevice.

Note: If an older version of SYCON.net is already installed on your
system, uninstall it first before you install the new version.

Preparation
To start the installation for the configuration software SYCON.net:

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of

your PC and unpack it.

2. Double-click the &l Communication-Sclutions.exe fija in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication. Solutions

Installation Guide

Install SYCOM.net Configuration Software
Documentation

Drivers, Software and Tools

@ eANoozs (C-Link Deviceitet EthercAT™ Etheritet/IP &

Fownk Wseanue GBSESE SEHBEC" sercos [

Figure 124: Start the Installation for the SYCON.net Configuration Software

» Click on Install SYCON.net Configuration Software.
Or:
» Open on the unzipped Communication Solutions DVD the directory

[drive letter]:\Software\SYCONnet\ and start the SYCONnet netX
setup.exe file by a double-click.

» The SYCON.net installation setup is started.
> Answer the Windows® security question with Yes.
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Or

+ Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to

uninstall the software.

» Right click on the SYCONnRet netX setup.exe file and then click Run as

Administrator.

. Deutsch
. English
. Francais
. Japanese
B SYCOMNnet net¥ setun - ——
Open I
Pin to Start

'E‘:;f' Run as administrator
Troubleshoot compatibility
& Edit with Notepad++

Always available offline

Restore previous versions

Send to 3
Cut

Copy

Create shortcut
Delete

Rename

Properties

Figure 125: SYCONnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

Installation Steps
To install the configuration software SYCON.net:

3. Choose Language for the setup

Choose Setup Language H

Q Select the language for thiz inztallation from the choices below.
. I

Englizh [United States] [¥]

Figure 126: SYCON.net Setup Language

» Select the language for the setup.
» Click on OK.
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2 Preparing to install screen opens.

Preparing to Install...

SYCOM.net for nets Setup iz preparing the InstallShield
“wizard, which will guide you through the program setup
process. Pleaze wait.

Configuring Windows Installer

Figure 127: Preparing to Install SYCON.net

4. Continue installation

» Click on Next > to continue the installation.

Welcome to the InstallShield Wizard for
SYCON.net for netX

The InstallShield{R) Wizard will install SYCOM.net for netX,
version 1.400. on your computer. To continue,
dlick Next.

WARNING: This program is protected by copyright law and
international treaties.

Figure 128: SYCON.net Installation Information
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5. Read the notes about major changes in SYCON.net

Important Information

Please read the followinig information carefully.

Notes about major changes in SYCON.net V1.400

FPlease read these notes carefully, since they contain important information about
major changes in SYCOM.net.

Concerns gateway devices netTAP NT 151

Gateway devices netTAP NT 151 require SYCOM.net version 1.400 {or higher) for
configuration.

e information yet

Installshield

Figure 129: Notes About Major Changes in SYCON.net

» Read the note about major changes in SYCON.net carefully.
» Select | read the information, when you have read them.

» Click on Next > to continue the installation.

6. Accept license agreement

License Agreement

Please read the following license agreement carefully.

HILSCHER SOFTWARE LICENSE AGREEMENT

This document is a legally valid contract between you and Hilscher Gesellschaft fiir
Systemautomation mbH (“Hilscher™).

Plzaze read through this License Agreement carefully before instaling and using the
zoftware. By installing the software and using it, whether in whole or in part, you accept all
of the provisions of this Agreement.

If you decline to accept theze terms and conditions, please do not install the software.
Instead, return it to us or the retailer from which you purchased it for a refund of the
purchase price.

()1 do not accept the terms in the license agreement

InstallShield

Figure 130: SYCON.net License Agreement

» Select | accept the terms in the license agreement, when you agree
to it.

» Click on Next > to continue the installation.
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7. Enter user information

Customer Information

Please enter your information,

User Mame:

Organization:

InstaliShield

Figure 131: SYCON.net Customer Information

» Enter the user name and the name of the organization.
» Click on Next > to continue the installation.
8. Select setup type

Setup Type
Choose the setup type that best suits your needs.

Pleaze select 3 setup type.

All program features will be installed. (Reguires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstaliShield

Figure 132: SYCON.net Setup Type

» Select Complete when you want to install the complete software.
» Click on Next > to continue the installation.
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9. Installation

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield

Figure 133: SYCON.net Start Installation
» Click on Install to do the installation now.

2 The components are installed. This will take several minutes.

Installing SYCON.net for netX
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs SYCON.net for netx. This
may take several minutes,

Status:
Copying new files

InstaliShield

Figure 134: SYCON.net Installation Status
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10. Finish installation

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SYCOM.net
for net¥. Clidk Finish to exit the wizard.

Cancel

Figure 135: SYCON.net Installation Finish

» Click on Finish

2 SYCON.net is installed and can be started via Start > All Programs >
SYCON.net System Configurator > SYCON.net.
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5.5 Installation under Windows 10

Requirement

configuration software SYCON.net on your PCdevice.

Note: If an older version of SYCON.net is already installed on your

Note: You need administrator privileges under Windows® 10 to install the
system, uninstall it first before you install the new version.

Preparation
To start the installation for the configuration software SYCON.net:

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of

your PC and unpack it.

2. Double-click the &l Communication-Sclutions.exe fija in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication. Solutions

Installation Guide

Install SYCOM.net Configuration Software
Documentation

Drivers, Software and Tools

@ eANoozs (C-Link Deviceitet EthercAT™ Etheritet/IP &

Fownk Wseanue GBSESE SEHBEC" sercos [

Figure 136: Start the Installation for the SYCON.net Configuration Software

» Click on Install SYCON.net Configuration Software.
Or:
» Open on the unzipped Communication Solutions DVD the directory

[drive letter]:\Software\SYCONnet\ and start the SYCONnet netX
setup.exe file by a double-click.

» The SYCON.net installation setup is started.
> Answer the Windows® security question with Yes.
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Or

Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the SYCONnRet netX setup.exe file and then click Run as
Administrator.

DotNetFX40
SYCON.net

F& SYCONnet

Figure 137: SYCONnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

EEC T

Open

!;1 Run as administrator

Troubleshoot compatibility
Pin to Start

T-Iip

CRCSHA

Fishren Sie die Uberprifung mit Windows Defender durch...

/2017913 AM  File folder
%15AM  Filefolder

Fs

Fs

Auf Viren untersuchen

In die Quarantine verschieben

Pin to taskbar

Restare previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

Installation Steps

To install the configuration software SYCON.net:

3. Choose Language for the setup

Choose Setup Language

Englizh [United Statez)

Abbrechen

ped

g Select the language for thiz ingtallation from the choices below,
. 1

Figure 138: SYCON.net Setup Language

» Select the language for the setup.
» Click on OK.
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> Preparing to install screen opens.

InstallShield Wizard

Preparing to Install...
SYCOM.met for et Setup iz preparing the |nstallShield

‘wizard, which will guide you through the program setup
process. Please wait,

Configuring Windows |nstaller

Cancel

Figure 139: Preparing to Install SYCON.net

4. Continue installation

» Click on Next > to continue the installation.

ﬁ SYCOM.net for netX - InstallShield Wizard b

Welcome to the InstallShield Wizard for
SYCON.net for netxX

The Installshield(R) Wizard will install SYCOM.net for net,

version 1,400, on your computer, To continue,
click Next,

WARNING: This program is protected by copyright law and
international treaties.

Figure 140: SYCON.net Installation Information
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5. Read the notes about major changes in SYCON.net

Important Information
Please read the followinig information carefully. ‘%:_'h

‘_’@ SYCOMN.net for netX - InstallShield Wizard b

. . sl
Notes about major changes in SYCON.net V1.400
Please read these notes carefully, since they contain important information about
majaor changes in SYCOM.net.

Concerns gateway devices netTAP NT 151

Gateway devices netTAP NT 151 require SYCOMN.net version 1.400 (or higher) for
configuration.

(O 1 have not read the information yet

InstallShield

Figure 141: Notes About Major Changes in SYCON.net

» Read the note about major changes in SYCON.net carefully.

» Select | read the information, when you have read them.

» Click on Next > to continue the installation.

6. Accept license agreement

j§5 SYCON.net for netX - InstallShield Wizard

License Agreement ‘

Please read the following license agreement carefully. «c_‘h

Thiz document is a legally valid contract between you and Hilscher Gesellschaft fir
Systemautomation mbH (*Hilscher™).

Please read through this License Agreement carefully before instaling and using the
software. By instaling the software and using it, whether in whole or in part, you accept all
of the provisions of this Agreement.

If you decline to accept these terms and conditions, please do not install the software.
Instead, return it to us or the retailer from which you purchased i for a refund of the
purchase price.

(®1 accept the terms in the license agreement!

()1 do not accept the terms in the license agreement

InstallShield

HILSCHER SOFTWARE LICENSE AGREEMENT ~

Figure 142: SYCON.net License Agreement

» Select | accept the terms in the license agreement, when you agree

to it.
» Click on Next > to continue the installation.
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7. Enter user information

ﬁ SYCON.net for netX - InstallShield Wizard

Customer Information 1 y I i
Please enter your information. II j

User Mame:

Organization:

Installshield

Figure 143: SYCON.net Customer Information

» Enter the user name and the name of the organization.
» Click on Next > to continue the installation.

8. Select setup type

ﬁ SYCON.net for netX - InstallShield Wizard

Setup Type ! ] | i
Choose the setup type that best suits your needs. II j

Please select a setup type.

All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

InstallShield

< Back ] Install ] Cancel

Figure 144: SYCON.net Setup Type

» Select Complete when you want to install the complete software.
» Click on Next > to continue the installation.
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9. Installation

ﬁ! SYCON.net for netX - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.

Installshield

< Back ] Install ] Cancel

Figure 145: SYCON.net Start Installation

> Click on Install to do the installation now.

2 The components are installed. This will take several minutes.

ﬁ SYCOM.net for netX - InstallShield Wizard —

Installing SYCON.net for netX
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs SYCOM.net for netX, This
may take several minutes.
Status:

InstallShield

ws | e

Figure 146: SYCON.net Installation Status
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10. Finish installation

ﬁ SYCON.net for netX - InstallShield Wizard =

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SYCON. net
for net¥. Click Finish to exit the wizard.

Figure 147: SYCON.net Installation Finish

» Click on Finish

2 SYCON.net is installed and can be started via Start > All Programs >
SYCON.net System Configurator > SYCON.net.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM37EN | Revision 37 | English | 2017-04 | Released | Public © Hilscher, 2008-2017



SYCON.net 111/194

5.6 Uninstalling under Windows XP

Requirements

_) Note: You need administrator privileges under Windows® XP to uninstall
the configuration software SYCON.net from your PCdevice.

Preparation
In order to uninstall the configuration software SYCON.net:

» Close all application programs.

_} Note: Files and folders added by the user will not be deleted by
SYCON.net uninstall procedure.

Steps for Uninstalling
1. First start the control panel of Microsoft Windows XP®.

B Control Panel |:||§||‘_|
File Edit ‘Wew Favorites Tools  Help 'R.

\_) Back -J l.@ p Search H_ Folders v
address | [ Contral Panel v| Go

E"' Control Panel 2 4‘7 § % % &

Accessibility  Add Hardware Administrative  Automatic
[3: Switch ko Category Yiew Options Tools Updates
" b [

B W

cif¥ Setup cif¥ Test  Date and Time Display Folder Options

ﬂ windows Update

@) Help and Support j @ ‘éﬁ ?

Fonts GGame Indexerstell.,, Intel{R) GMa Internet
Contraollers Drriver Cptians
o ;
= O @ b 9%
Keyboard Mouse ebwork Phone and  Power Options

Connections  Modem ..,

= @ 32 9 9

Printers and  Regional and  Scanners and  Scheduled Security
Faxes Language ... Cameras Tasks Center o

Figure 148: Windows Control Panel - Add or Remove Programs

» Double click on Add or Remove Programs in order to open the list.

2 The window Add or Remove Programs for changing and removing
Windows programs opens.
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# Add or, Remove Programs

=1
Currently installed programs: [ show updates Sork byt
Change or b = T A
Remaove " =
Prearons s Size  6.68MB
i Size  10.20MB
% @ Sie  27.75ME
Add Hew el Size  335,00ME
Programs
i . Size  2.16MB
. Entries from other programs
E_:y] - Size  1.60MB
AddjRemaove |5 Size  0.20MB
‘Windows
Companents ,ﬁ Size  10.31MB
is Size  10.13ME
@ (a Size  3.60MB
Set Program .
Access and o Size  0.16MB
BefE ™ GYCON.net for netx
=) Size  7.42MB
& Size  0.55MB v

Figure 149: Windows — Add or Remove Programs

> Now search for the entry for SYCON.net.
» Click on Remove > to start the uninstalling.

2 At first, a confirmation dialog appears:

Add or Remove Programs

\_?/I Are wou sure you want ko remowe SYCOM, nek For nets From your computer?

Figure 150: SYCON.net Confirmation Dialog

»> Click on Yes in order to perform the uninstalling.
> Now SYCON.net is being uninstalled. This may take some minutes.

SYCON. net for netx

Fleaze wait while ‘Windows configures SYCOM. net for net
=T

G athering required information...

Figure 151: SYCON.net Uninstalling Progress

2 Wait until SYCON.net has been uninstalled and thus been removed
from the PCdevice.
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5.7 Uninstalling under Windows 7

Requirements

_) Note: You need administrator privileges under Windows® 7 to uninstall the
configuration software SYCON.net from your PCdevice.

Preparation
In order to uninstall the configuration software SYCON.net:

» Close all application programs.

_) Note: Files and folders added by the user will not be deleted by
SYCON.net uninstall procedure.

Steps for Uninstalling
1. Open Start

> Click on Start
Computer
Control Panel
Default Programs

Help and Support
» Al Programs

| Search programs and files

Figure 152: Start > Control Panel

» Click on Control Panel.
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2 The window Adjust your computer’s settings is displayed.

@ v Control Panel »

Adjust your computer’s settings

@

o/

| m

System and Security
Review your computer's status
Back up your computer

Find and fix preblems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound
View devices and printers

Add a device

N
Programs I®
Uninstall a program U
Get programs

[EEEER—)

1)

| Search Control Panel

View by:  Category ™

User Accounts
@ Change account type

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resclution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

Figure 153: Window Adjust your Computer’s Settings

2. Click on Uninstall program.

> The window Uninstall or change programs is displayed.

<®

Contrel Panel Home

View installed updates

Uninstall or change a program

'@' Turn Windows features on or

‘ v Control Panel » Programs » Programs and Features - Search Programs and Features pel

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

EER

©

Publisher Installed On

Entries from other programs

P i

=i Organize *  Uninstall Change  Repair
Install a program from the =
network Name
]
£
W
&1
%
I ]
]
| % SYCON.net for netx
=l

nbH

Uninstall
Change
Repair

-~

n

.

DT

Hilscher GmbH Product version:
Help link:

httpe/fwww hilscher.com

Figure 154: Control Panel - Uninstall or Change Programs
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3. Uninstalling SYCON.net.

> Now search for the entry for SYCON.net.

> Right click on SYCON.net for netX.

» In the context menu click on Uninstall to start the uninstalling.
> At first, a confirmation dialog appears:

F N
Programs and Features

l . Areyou sure you want to uninstall SYCOMN.net for netx?

[] Inthe future, do not show me this dialeg box Yes ] [ Mo

A

Figure 155: Programs and Features

> Click on Yes in order to perform the uninstalling.
> Preparing to remove:

r 5

Windows Installer

| Preparing to remove...

Figure 156: Windows Installer - Preparing to Remove

%

2 A Windows® safety questions appears.
» Answer the Windows® security question with Yes.
> Now SYCON.net is being uninstalled. This may take some minutes.

SYCOM.net for netX

-El. Please wait while Windows configures SYCON net for netx

Gathering required infarmation...

I | | Abbrechen

.

Figure 157: SYCON.net Uninstalling Progress

2 Wait until SYCON.net has been uninstalled and thus been removed
from the PCdevice.
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5.8 Uninstalling under Windows 8

Requirements

_} Note: You need administrator privileges under Windows® 7 to uninstall the
configuration software SYCON.net from your PC device.

Preparation
In order to uninstall the configuration software SYCON.net:
» Close all application programs.

_} Note: Files and folders added by the user will not be deleted by
SYCON.net uninstall procedure.

Steps for Uninstalling

1. Open Windows® 8 Start Screen.
» Press the keys [Ctrl] and [ESC].

Figure 158: Start Screen Windows 8

» Press the keys [Win] and [F].
» Select Settings.

> Enter Uninstall a program into the search field.

Figure 159: Uninstall a program
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2. Click on Uninstall program.

2 The window Uninstall or change programs is displayed.

T v Control Panel » Programs » Programs and Features v & Search Programs and Features 0O

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

'@' Turn Windows features on or

off Organize *  Uninstall Change  Repair =~ @
Install a program from the -
network Name Publisher Installed On
DSystem Requirernents Lab for Intel Husdawg, LLC
[P 5vCON.net for net il GmbH
g | Uninstall
E-_-‘ Change
[ Repair
B Entries from other programs
CE|

-

=  Hilscher GmbH Product version:

Help link:  http:/fwww.hilscher.com
BT

Figure 160: Control Panel - Uninstall or Change Programs

Uninstalling SYCON.net.
Now search for the entry for SYCON.net.
Right click on SYCON.net for netX.

In the context menu click on Uninstall to start the uninstalling.

vV V Vv W

2 At first, a confirmation dialog appears:

E Are you sure you want to uninstall SYCOMN.net for netX?

[] Inthe future, do not show me this dialog box

Figure 161: Programs and Features

> Click on Yes in order to perform the uninstalling.

2 Preparing to remove:

_Ad| Preparing to remove...

Figure 162: Windows Installer - Preparing to Remove

2 A Windows® safety questions appears.
» Answer the Windows® security question with Yes.
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> Now SYCON.net is being uninstalled. This may take some minutes.

AL Please wait while Windows configures SYCOM.net for net
1 o
v

Gathering required infarmation...

Cancel

Figure 163: SYCON.net Uninstalling Progress

2 Wait until SYCON.net has been uninstalled and thus been removed
from the PCdevice.
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5.9 Uninstalling under Windows 10

Requirements

__} Note: You need administrator privileges under Windows® 10 to uninstall
the configuration software SYCON.net from your PC device.

Preparation
In order to uninstall the configuration software SYCON.net:

» Close all application programs.

Note: Files and folders added by the user will not be deleted by
SYCON.net uninstall procedure.

Steps for Uninstalling
1. Open Windows® 10 Start Screen.

Alles auf einen Blick Spiele und mehr

We speak Yahoo o
O, -

‘Calendar m  Groove Music Movies 8 TV

e I m=n

Microsoft Edge Cortana

Sonmm ' BE
. .

152 T 53

Berlin Phone Compa... - * =
u
ol
= | - NE) 4 |
[ml File Explorer > Skype video | | OneNote Get Office
Settings

Power

All apps

‘m Cortana. Ask me anything.

Figure 164: Start Screen Windows 10

» Select Settings.

> Enter Uninstall a program into the search field.
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< Settings = ] x
€32 SEARCH RESULTS [ Progd = |
| @ Default app settings
@ Add or remove programs
@ Apps & features
@ Choose a default app for each protocol
@ Choose a default app for each type of file
{T Programs and Features
Change or remove a program
ltf g prog L
[T Install a program from the network
[T Run programs made for previous versions of Windows
El'é:g Feedback settings
ﬂ Allow an app through Windows Firewall
[a See which processes start up automatically when you start
= Windows
[T Turn Windows features on or off
Figure 165: Uninstall a program
2. Click on Uninstall program.
> The window Uninstall or change programs is displayed.
& Programs and Features - O X
4 @ » ControlPanel > Programs » Programs and Features v @ | Search Programs and Features 0
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
E;J Turn Windows features on or
off Organize *  Uninstall  Change == o
Install a pregram from the ~
network Mame Publisher Installed On  Size Version
G2 R B g e s
B == - fmw . o)
B, =BT & B P ] [ TR W F ) N W | 1]
| S AT ] Ll A LEn
3 b "L AP LA il i
A R = [ ) —— [F W
G [l o o e Mo il i eton [ Ll ] 1
O ol | P IR = e g
-;5|- LR L el | R et | 31
ESYCGN.netfornet!( Hilscher GmbH 43,2017 337MB 1400,
[E] Pt PR Y — o gmalla - ] [T ] - ]
ELS S AL 1l [E P rmd . 1Ll rEr i
[ wmgn g e 1w wapge g inm "
[0 mmeegemn s e s el - iEE ' o
=  Hilscher GmbH Product version: Support link: ~ http://www.hilscher.c... Size: 337 MB
DT Help link:  http:/fwww.hilscher.c... Update information:  hitpe//www.hilscher.c...

Figure 166: Control Panel - Uninstall or Change Programs
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3. Uninstalling SYCON.net.

» Now search for the entry for SYCON.net.

» Right click on SYCON.net for netX.

> In the context menu click on Uninstall to start the uninstalling.
> At first, a confirmation dialog appears:

Programs and Features

I Areyou sure you want to uninstall SYCOM.net for nety?

L] In the future, do not show me this dialeg box Yes

Figure 167: Programs and Features

»> Click on Yes in order to perform the uninstalling.
2> Preparing to remove:

SYCOMN.net for netx

_d] Preparing to remove...

Cancel

Figure 168: Windows Installer - Preparing to Remove

2 A Windows® safety questions appears.
» Answer the Windows® security question with Yes.

> Now SYCON.net is being uninstalled. This may take some minutes.

SYCOMN.net for netd

@ Please wait while Windows corfigures SYCON et for net

Gathering required information. ..

Cancel

Figure 169: SYCON.net Uninstalling Progress

2 Wait until SYCON.net has been uninstalled and thus been removed
from the PCdevice.
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6 netX Configuration Tool

6.1 System Requirements

The system requirements listed below are valid for the Slave configuration
tool netX Configuration Tool:

o PC with 586-, Pentium® processor or higher

. Windows® XP, Windows® Vista (32-Bit) SP2, Windows® 7 (32- and
64-Bit) SP1, Windows® 8 (32- and 64-Bit), Windows® 10 (32- and 64-
Bit)

o Administrator privilege required for installation
o Free space on hard disk: 50 MByte

o USB (optional)

o RAM: min. 256 MByte

o Graphics resolution: min 1024 x 768 pixels

o Keyboard and mouse

o In order to download the product DVD, you need an Internet access.

6.2 Online Help

The netX Configuration Tool contains an integrated online help facility.

A description of the user interface of the configuration program netX
Configuration Tool and for configuration and diagnosis of Slave devices
cifX, comX and netJACK using this tool, see the Operating Instruction
Manual netX Configuration Tool, Configuration of Hilscher netX based
Slave Devices (available as online help in netX Configuration Tool)

A,
=8

» To open the online help in netX Configuration Tool, click on Help or
press the F1 key.
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6.3 Installation under Windows XP

Requirement

First install the cifX Device Driver and then start the netX Configuration
Tool setup program.

_) Note: You need administrator privileges under Windows® XP to install the
Slave configuration tool netX Configuration Tool on your PC.

Note: If an older version of netX Configuration Tool is already installed on
your system, uninstall it first before you install the new version.

Preparation

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the &l Communication-Sclutions.exe fija in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication. Solutions

Installation Guide
Install SYCOM.net Configuration Software
Documentation
Drivers, Software and Tools
Install cifX/ netlACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers

Auxiliary Tools

A\ ANopen (CiLink Deviceitet EtherchT Etheri‘et/IP V<

Foweink Whreaeus GBRBRE JRo3Re Sercos R

Figure 170: Start the Installation for the Slave Configuration Tool netX Configuration Tool

» Click on Drivers, Software and Tools > Install Slave Configuration
Software.

Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Tools\Slave Configuration Tool\ and start the
netXConfigurationUtility_Setup.exe file by a double click.

2> The netX Configuration Tool installation setup is started.
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nEbC Setup and Configuration

Hilscher Gesellschaft fiir Systemautomation mbH hil=zhar |
65795 Hattersheim, Germany. www.hilscher.com forer i ]

Figure 171: netX Setup and Configuration

Installation Steps
3. netX Configuration Tool Setup Wizard
2 The netX Configuration Tool Setup Wizard is displayed.

iw netX Configuration Tool V1.x

Welcome to the netX Configuration Tool V1.x
Setup Wizard

\'\L: ‘I
=] H
=

)

The installer will quide you through the steps required to install nets Configuration Tool%¥1.x  on
WOur computer,

WARNING: This computer prograrm is pratectad by copyright law and intermational treatiss.
Unauthonzed duplication or distribution of this program, or any paortion of it may resultin severa civil
or criminal penalties, and will be prosecuted to the maximum extent passiale underthe law.

Cancel

Figure 172: netX Configuration Tool Setup Wizard

» Click on Next.
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4. Select Installation Folder

> Select Installation Folder is displayed.

i@ netX Configuration Tool ¥1.X E”E”‘E

Select Installation Folder

=am
Com

The installer will install net< Configuration Tool ¥1.x to the following folder.

Tainstallin this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Ealder.

CAProgrammeiHilscher GmbHynet« Configuration Tool w1.x 4 Browse...

Install net< Configuration Tool%1.x  for yoursel, or for anyone who uses this computer:.

@ Everyone

O Just me

I Cancel l I < Back l | Mext >

Figure 173: netX Configuration Tool Setup Wizard

» Click on Next, to install the folder indicated under Folder.
Or:

» To install a different folder, enter under Folder a different folder and
click on Next.

Or:
» To install a different folder, click on Browse.
2 Browse for Folder is displayed.

i# Browse for Folder X
Browse: | (23 netx Configuration Toal ¥1.x V| #9
Eolder: CAFrogrammetHilscher GmbHynet< Configquration Tool V1.2 Y

oK | l Cancel

Figure 174: Browse for Folder

> Select a folder and click on OK.
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5. Check Disk Space

» Click on Disk Cost, to check which drive provides the required space
for the installation.

Disk

i# netX Configuration Tool V1._x

each drive's awvailable and required disk space.

Space

The list below includes the drives vou can install net< Configuration Toal v1.x

to. along with

Dizk Size
KB
58GHE
EBGHE
100GE
40GE
0GE
B0GHE
40GHE

1NN/

Ausailable
KB
42GHE
45GH
17GHE
11GE
11GE
20Ge
2473MB

in—R

Feguired =
kB
28MB
(114}
(114}
[I]4E]
kB
[I]4=]
(114}

N/

Figure 175: Disk Space

» Check the disk space of the drives and close the Disk Space window

via OK.

6. Starting Installation

i netX Configuration Tool V1.X

Confirm Installation

The installeris ready ta install net< Configuration Tool W1.x

Click "MNext" to startthe installation.

Oh your cormputer.

EoX

] | Mext >

Figure 176: Confirm Installation

> Click on Next, to start the installation.

7. Installation Progress

R netX Configuration Tool is being installed.
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i# netX Configuration Tool V1._x E||E|E|

Installing netX Configuration Tool V1.x

net< Configuration Toal%1.x is being installed.

Flease wait...

Cancel

Figure 177: netX Configuration Tool - Installation Progress

» Wait until the installation has been completed.
8. Installation Complete

> The netX Configuration Tool installation is complete.

i# netX Configuration Tool V1.x IZIIEIEI

Installation Complete

netx Configuration Tool¥1.x  has been successfully installed.

Click "Closa" to exit.

Figure 178: netX Configuration Tool - Installation complete

» Click on Close, to finish the installation.

2 netX Configuration Tool is installed and can be started via Start >
Programs > Hilscher GmbH > netX Configuration Tool.
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6.4 Installation under Windows 7

Requirement

First install the cifX Device Driver and then start the netX Configuration
Tool setup program.

Note: You need administrator privileges under Windows® 7 to install the
Slave configuration tool netX Configuration Tool on your PC.

Note: If an older version of netX Configuration Tool is already installed on
your system, uninstall it first before you install the new version.

Preparation

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the &l Communication-Sclutions.exe fija in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication. Solutions

Installation Guide
Install SYCOM.net Configuration Software
Documentation
Drivers, Software and Tools
Install cifX/ netlACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers

Auxiliary Tools
A\ ANopen (CiLink Deviceitet EtherchT Etheri‘et/IP V<
Foweaik Whocous BRERE SBERRE Sercos [ hilscher

. COMMUNICATION

Figure 179: Start the Installation for the Slave Configuration Tool netX Configuration Tool

» Click on Drivers, Software and Tools > Install Slave Configuration
Software.

Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Tools\Slave Configuration Tool\ and start the
netXConfigurationUtility_Setup.exe file by a double-click.
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_} Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the SYCONnRet netX setup.exe file and then click on Run
as Administrator.

|Eﬂ net¥Configuratig—"" o e aaay
-] Open

@' Run as administrator
Troubleshoot compatibility

L Auf Viren untersuchen

Always available offline

Restore previous versions
Send to 3

Cut
Copy

Create shortcut
Delete

Rename

Properties

Figure 180: SYCONnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

2> The netX Configuration Tool installation setup is started.

nEbC Setup and Configuration

Hilscher Gesellschaft fiir Systemautomation mbH hilszhze |
65785 Hattersheim, Germany, www.hilscher.com T D

Figure 181: netX Setup and Configuration
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Installation Steps
3. netX Configuration Tool Setup Wizard
> The netX Configuration Tool Setup Wizard is displayed.

Fﬁ' netX Configuration Tool V1.x l = e )
wWelcome to the netX Configuration Tool W1 .x —
Setup Wizard !.':.....

The ingtaller will guide pou through the steps required to install net= Configuration Tool ¥1.3x on
PO comprber,

WARMIMG: This computer program iz pratected by copyright law and international treaties.
Unautharized duplication ar distribution of this pragran, or anw partion of it, maw result in zewvere civil
or criminal penalties, and will be prozecuted to the masimum extent possible under the law.

Cancel < Back

Figure 182: netX Configuration Tool Setup Wizard

b

» Click on Next.

4. Select Installation Folder

> Select Installation Folder is displayed.

ﬁ' net¥ Configuration Tool V1.x

Select Installation Folder

The ingtaller will install nets Configuration Tool%1.% to the following folder.

Toinstall in this folder. click "Mext". Taoinstall to a different folder, enter it below or click "Browse".

Folder:

C:AProgram Files [#8E])4Hilzcher GmbHYnet< Configuration Tool W1.x Browse. ..
Dizk Cost...

Install net® Configuration Tool V1.%  for yourself, or for anyone who uses this computer:

@) Evemone

1 Just e

I Cancel I [ < Back ‘ | Mest »

k

Figure 183: netX Configuration Tool Setup Wizard

» Click on Next, to install the folder indicated under Folder.
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Or:

> To install a different folder, enter under Folder a different folder and

click on Next.

Or:

» To install a different folder, click on Browse.

2 Browse for Folder is displayed.

-

ﬁ' Browse for Folder - @
Erowse: £ mets Configuration Tool V1.x -
Ll
Folder: C:AProgram Files [#86)%Hilzcher GmbH\net+< Configuration T ool W1
|
[ ]S l [ Cancel

Figure 184: Browse for Folder

> Select a folder and click on OK.
» Answer the Windows® security question with Yes.
5. Check Disk Space
» Click on Disk Cost, to check which drive provides the required space
for the installation.
[ 'ﬁ‘ﬂ net¥ Configuration Tool V1.x Disk Space ﬁ1
The ligt below includes the drives pou can install net< Configuration Tool 1.3 to, along with
each drive's available and reguired disk. space.
Volume Disk Size Awailable Required
OKB OKE kB
292GEB 2EEGE 28MB
292GE Z2BRGE OkE
4 1 3

S

Fi

gure 185: Disk Space

» Check the disk space of the drives and close the Disk Space window

via OK.
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6. Starting Installation

[ ﬁ' net¥ Configuration Teol V1.x l — ot )
Confirm Installation & —
—cher
The ingtaller iz ready to install net= Configuration Tool %¥1.% on your computer.
Click "Mext" to start the installation.
’ Cancel ] [ < Back ] | Mest »
Figure 186: Confirm Installation
» Click on Next, to start the installation.
7. Installation Progress
2 netX Configuration Tool is being installed.
rﬁ netX Conﬁguratim-_'l'ool V1.x L = ﬂhj
Installing netx Configuration Tool & —
W1 .x %"NJ&:’:
net Configuration Tool %13 is being installed.
Please wait...
< Back Mest =

Figure 187: netX Configuration Tool - Installation Progress

» Wait until the installation has been completed.
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8. Installation Complete
> The netX Configuration Tool installation is complete.
rﬁ' net¥ Configuration Teol V1.x l — ﬂh1

Installation Complete —
M chen

on
oo

net Configuration Tool %1% has been successfully installed.

Click "Close" to exit.

e

Figure 188: netX Configuration Tool - Installation complete

» Click on Close, to finish the installation.

> netX Configuration Tool is installed and can be started via Start > All
Programs > Hilscher GmbH > netX Configuration Tool.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM37EN | Revision 37 | English | 2017-04 | Released | Public © Hilscher, 2008-2017



netX Configuration Tool 134/194

6.5 Installation under Windows 8

Requirement

First install the cifX Device Driver and then start the netX Configuration
Tool setup program.

Note: You need administrator privileges under Windows® 8 to install the
Slave configuration tool netX Configuration Tool on your PC.

Note: If an older version of netX Configuration Tool is already installed on

your system, uninstall it first before you install the new version.

Preparation

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the Ed Communication-Selutions.exe fjje in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide
Install SYCOM.net Configuration Software
Documentation
Drivers, Software and Tools
Install cifX/ netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers

Auxiliary Tools

@ CANopes CC'Link Devicei'et EthercAT™ Etheriet/IP e
Fowin Wromus SEG20F° L23828° SErCOS hil

=y
SENEnR
COMPETENCE IN
COMMUNICATION

Figure 189: Start the Installation for the Slave Configuration Tool netX Configuration Tool

» Click on Drivers, Software and Tools > Install Slave Configuration
Software.

Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Tools\Slave Configuration Tool\ and start the
netXConfigurationUtility_Setup.exe file by a double-click.
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_} Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the SYCONnRet netX setup.exe file and then click on Run
as Administrator.

||ET,'] netXConfiguratic """ - )
— ] Open
Pin to Start
& ' Run as administrator
- Troubleshoot compatibility
[&f  Edit with Notepad++

Always available offline
Restore previous versions

Send to 4

Cut

Copy

Create shortcut
Delete

Rename

Properties

Figure 190: SYCONnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

2> The netX Configuration Tool installation setup is started.

nEbC Setup and Configuration

Hilscher Gesellschaft fiir Systemautomation mbH hilszhze |
B5T95 Hattersheim, Germany, www.hilscher.com T D

Figure 191: netX Setup and Configuration
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Installation Steps
3. netX Configuration Tool Setup Wizard
> The netX Configuration Tool Setup Wizard is displayed.

Welcome to the netX Configuration Tool V1 x %
Setup Wizard e

The ingtaller will guide pou through the steps required to install net Configuration Tool ¥1.2 on
Wour comprber.

WARMIMG: This computer program iz pratected by copyright law and international treaties.
Unautharized duplication ar distribution of this pragran, or anw partion of it, maw result in zewvere civil
or criminal penalties, and will be prozecuted to the masimum extent possible under the law.

Figure 192: netX Configuration Tool Setup Wizard

> Click on Next.

4. Select Installation Folder
> Select Installation Folder is displayed.

Select Installation Folder

The inztaller will install nets Canfiguration Tool %1, to the following folder.

Tainstall in this folder, click "Mext". Tainstall ta a different folder, enter it below ar click "Browse".

Folder:

C:\Prograri Files [#BE])4Hilzcher GrmbHnet: Corfiguration Toaol 41 Browse...

Install net Corfiguration Toaol %1.» for yourself, or for anyone who uses this computer:

(®) Evermone
() Just me

Figure 193: netX Configuration Tool Setup Wizard

» Click on Next, to install the folder indicated under Folder.
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Or:

» To install a different folder, enter under Folder a different folder and
click on Next.
Or:

» To install a different folder, click on Browse.

2 Browse for Folder is displayed.

Browse: | f_“fi nets Configuration Tool W1 000 v| |||ﬁ|

Folder: C:\Program Files [#8E]%Hilzcher GmbHAnet< Configuration Tool W1

[ oK. g | Cancel

Figure 194: Browse for Folder

» Select a folder and click on OK.
» Answer the Windows® security question with Yes.

o1

Check Disk Space

Click on Disk Cost, to check which drive provides the required space
for the installation.

A\

The ligt below includes the drives pou can install net< Configuration Tool W15 to, along with
each drive's available and required dizk space.

Volurme Dizk Size Available Fequied Difference
OKE OKE OKE OKE

134GE 170GE 3I7ME 170GE

270GE 270GB OKE 270GE

Figure 195: Disk Space

> Check the disk space of the drives and close the Disk Space window
via OK.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM37EN | Revision 37 | English | 2017-04 | Released | Public © Hilscher, 2008-2017



netX Configuration Tool 138/194

6. Starting Installation

Confirm Installation ﬁ

The ingtaller iz ready to install net= Configuration Tool %1.4 on your computer.

Click "Mext" to start the installation.

Figure 196: Confirm Installation

> Click on Next, to start the installation.

7. Installation Progress

2 netX Configuration Tool is being installed.

Installing netX Configuration Tool
V1% 3¢

net Configuration Tool W1, iz being installed.

Please wait...

Cancel |

Figure 197: netX Configuration Tool - Installation Progress

» Wait until the installation has been completed.
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8. Installation Complete
R The netX Configuration Tool installation is complete.

Installation Complete

net Configuration Tool %14 has been successfully installed.

Click "Close" o exit.

Cancel

Figure 198: netX Configuration Tool - Installation complete

» Click on Close, to finish the installation.

2 netX Configuration Tool is installed and can be started via Start > All
Programs > Hilscher GmbH > netX Configuration Tool.
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6.6 Installation under Windows 10

Requirement

First install the cifX Device Driver and then start the netX Configuration
Tool setup program.

Note: You need administrator privileges under Windows® 10 to install the
Slave configuration tool netX Configuration Tool on your PC.

Note: If an older version of netX Configuration Tool is already installed on

your system, uninstall it first before you install the new version.

Preparation

1. Close all application programs on the system and download the
Communication Solutions DVD as a ZIP-file to the local hard disk of
your PC and unpack it.

2. Double-click the Ed Communication-Selutions.exe fjje in the root directory of
the DVD to open the Autostart menu.

2 The startup screen Communication Solutions is displayed.

Communication Solutions

Installation Guide
Install SYCOM.net Configuration Software
Documentation
Drivers, Software and Tools
Install cifX/ netJACK Device Driver
Install USB Diagnosis Driver
Install USB SPM Driver
Start netHOST for Remote access
Install Slave Configuration Software
Driver-Toolkit for Programmers

Auxiliary Tools

@ CANopes CC'Link Devicei'et EthercAT™ Etheriet/IP e
Fowin Wromus SEG20F° L23828° SErCOS hil

=y
SENEnR
COMPETENCE IN
COMMUNICATION

Figure 199: Start the Installation for the Slave Configuration Tool netX Configuration Tool

» Click on Drivers, Software and Tools > Install Slave Configuration
Software.

Or:

» Open on the Communication Solutions DVD the directory [drive
letter]:\Tools\Slave Configuration Tool\ and start the
netXConfigurationUtility_Setup.exe file by a double-click.
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_} Note: Reduce the number of Windows® safety questions by running the
setup via Run as Administrator. You also need administrator rights to
uninstall the software.

» Right click on the SYCONnRet netX setup.exe file and then click on Run
as Administrator.

wy nettConfiguratienltiity Setup
Open

) Fun as administrator
Treubleshoot compatibilty
Pinto Start
Zp }
CRC SHA b
Fitheen Sie die (berpeifing mit Windows Defendee duch...

Fu MAuf Viren untersuchen
In dbe Quarankine verschichen

| ==

Fin tw taskbar

Restore previous versions

Sendto 2
Cut

Copy

Create shurlcut

[elete

Rename

. Properties

Figure 200: SYCONnet netX setup.exe - Run as Administrator

> Answer the Windows® security question with Yes.

2 The netX Configuration Tool installation setup is started.

nEbC Setup and Configuration

Hilscher Gesellschaft fiir Systemautomation mbH hilszhar |
65795 Hattersheim, Germany, www.hilscher.com o

Figure 201: netX Setup and Configuration
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Installation Steps
3. netX Configuration Tool Setup Wizard
> The netX Configuration Tool Setup Wizard is displayed.

fg‘? netX Configuration Tool

— X

Welcome to the netX Configuration Tool 1 Lsem r
Setup Wizard | SEley

The inztaller will guide pou through the steps required to install net= Configuration T ool ¥ B8 on
your computer.

WARMING: This computer program iz protected by copyright law and international treaties.
Unautharized duplication or distribution of this pragram, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Cancel < Back

Figure 202: netX Configuration Tool Setup Wizard

> Click on Next.

4. Select Installation Folder

> Select Installation Folder is displayed.

ﬁ? netX Configuration Tool

Select Installation Folder
III[~- Ehen

The installer will inztall nets Configuration Taol B ta the following falder.

Toingtall in this folder, click "Mext”. To install to & different folder, enter it below or click "Browse".

Folder:
C:%Program Files [#8E)NHilscher GrabHnet< Configuration Tool ¥1.09 Browse. ..

Dizk Cost...

Install netX Configuration Tool W1.0900 for yourself, or for amyone who uses this computer:

(®) Everyone
(O Just me

Cancel < Back

Figure 203: netX Configuration Tool Setup Wizard

> Click on Next, to install the folder indicated under Folder.
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Or:

> To install a different folder, enter under Folder a different folder and

>

click on Next.

Or:
To install a different folder, click on Browse.

2 Browse for Folder is displayed.

ﬁ Browse for Folder

Browse: £ net Configuration Tool 1) v {a

Faolder: C:\Pragram Files [«86]\Hilzcher GmbHWnetx Configuration Toal W1

Caticel

Figure 204: Browse for Folder

>
>

o

>

Select a folder and click on OK.
Answer the Windows® security question with Yes.

Check Disk Space

Click on Disk Cost, to check which drive provides the required space

for the installation.

5l netX Configuration Tool Disc Space s

The list below inchudes the drives you can install netx Configuration T ool W Lo, along with
each drive's available and required dizk space.

Wiolume Dizk. Size Available Required Difference
= Ny KB oK KB OKB
=T 134GE 170GE A7ME 170GE
=D 270GE 270GE OKE 270GE

Figure 205: Disk Space

» Check the disk space of the drives and close the Disk Space window

via OK.
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6. Starting Installation

ﬁ? netX Configuration Tool - >

Confirm Installation
hmﬁ-. =Ehen

The inztaller is ready to ingtall nef Configuration Tool B on your computer.

Click "Mext'" o start the installation.

Cancel < Back

Figure 206: Confirm Installation

> Click on Next, to start the installation.

7. Installation Progress

2 netX Configuration Tool is being installed.

fg‘? netX Configuration Tool - >
Installing netX Configuration Tool r
Wi il hllscler

COMPETENCE N
CORAMUSICATION

net Configuration T ool B iz being installed,

Please wait...

Figure 207: netX Configuration Tool - Installation Progress

» Wait until the installation has been completed.
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8. Installation Complete

> The netX Configuration Tool installation is complete.

jkj netX Configuration Tool

Installation Complete

net Configuration Tool &7 M58 haz been successfully installed.

Click "Cloge" to exit.

Cancel < Back

X

COMPETENEE N
SO MU ATION

Cloze

Figure 208: netX Configuration Tool - Installation complete

» Click on Close, to finish the installation.

> netX Configuration Tool is installed and can be started via Start > All
Programs > Hilscher GmbH > netX Configuration Tool.
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6.7 Uninstalling under Windows XP

Requirements

Note: You need administrator privileges under Windows® XP to uninstall
the Slave configuration tool netX Configuration Tool from your PC.

Preparation

In order to uninstall the Slave configuration tool netX Configuration Tool:

» Close all application programs.

Steps for Uninstalling

1. First start the control panel of Microsoft Windows XP®.

B- Control Panel |._||E||£|
File Edit Wiew Fawvorites Tools Help ﬁ.
R N ( =2,

k) Back =] l.@ p Search H__-__ Folders v
Address E} Control Panel V| G0
& = @ 9
E" Control Panel A = Cm
Accessibility  Add Hardware Adrninistrative  Automatic
E} Switch ko Category Wiew Cptions Toals Updates
See Also b I’j
cif Setup cif¥ Test  Date and Time Display Falder Options
ﬁ Windows Update
@) Help and Suppoart A N ,ﬁ ?
Fants Game Indexerstell...  Intel(R) GMa Internet
Controllers Diriver COptions
&
= O @ b % !
Kevboard Mouse Metwork Phone and  Power Options
Connections ~ Modem ...
) - g A
- 0 g | @
Printers and  Regional and  Scanners and  Scheduled Security
Faxes Language ... Cameras Tasks Center v

Figure 209: Windows Control Panel - Add or Remove Programs

» Double click on Add or Remove Programs in order to open the list.
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2 The window Add or Remove Programs for changing and removing
Windows programs opens.

8 4dd or, Remove Programs |__||E|[z|
o1 i
Currently installed programs: [ show updates Sort by
Change or bt e e
Remove Cla X —
Pragrarns (=] Size: 6.65ME
Size  10.20MB
% ﬁl Size  27.75MEB
Add Mew X
Frograms ﬁ Size  335.00MB
. Size 2. 16MB
. 5 Entries from other programs
3 Size 1.69MB
AddfRemove ; Size: 0.20ME
Windows ==
Compaonents Size 10.31MB
e) Size 10.13MB
@ Iﬂ Size 3.69MB
Set Program
Access and g Size 0.16ME
Defaults
B4 Sze  7.47MB
& Sz 0.55MB v

Figure 210: Windows — Add or Remove Programs

> Now search for the entry for netX Configuration Tool.
» Click on Remove > to start the uninstalling.
> At first, a confirmation box for safety purposes appears:

\:!) Are ol sure wou want bo remowe ety Configuration Toaol W . From wour compuber?

[ oves | [ Mo

Figure 211: netX Configuration Tool Confirmation Box

»> Click on Yes in order to perform the uninstalling.

2 Now netX Configuration Tool is being uninstalled. This may take some
minutes.

netX Configuration Tool ¥1.X

=

Figure 212: netX Configuration Tool Uninstalling Progress

> Wait until netX Configuration Tool has been uninstalled and thus been
removed from the PC.
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6.8 Uninstalling under Windows 7

Requirements

_) Note: You need administrator privileges under Windows® 7 to uninstall the
Slave configuration tool netX Configuration Tool from your PC.

Preparation
In order to uninstall the Slave configuration tool netX Configuration Tool:

» Close all application programs.

Steps for Uninstalling
1. Open Start

> Click on Start
Computer
Control Panel
(SRS v setings and customize he functionafy of your compute |
Default Programs

Help and Support
All Programs

L [ o — —
Search programs and files Shut down |+

Figure 213: Start > Control Panel

» Click on Control Panel.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM37EN | Revision 37 | English | 2017-04 | Released | Public © Hilscher, 2008-2017



netX Configuration Tool 149/194

2 The window Adjust your computer’s settings is displayed.

5 » Control Panel »

Y

o, =il =2
=

Adjust your computer’s settings View by: Category ¥

= System and Security
{@ Review your computer's status

Back up your computer

User Accounts
@' Change account type

Find and fix problems Appearance and Personalization

Mgy Changetheh
Network and Internet w Zngethe feme
h Change desktop background
M View network status and tasks .
. . . Adjust screen resolution
2, Choose homegroup and sharing options

Clock, Language, and Region

= Change keyboards or other input methods
Change display language

, / Hardware and Sound

ﬁ' View devices and printers
Add a device
.
— q . [Case of Access
f k_ ‘«j IT;S]%Z?TE:C( am I@ Let Windows suggest settings
' - B

Get programs Optimize visual display

Figure 214: Window Adjust your Computer’s Settings

2. Click on Uninstall program.

> The window Uninstall or change programs is displayed.

f - (= )
%v v Control Panel » Programs » Programs and Features ~ | ¥4 [} Search Programs and Features Fe |
P —— o -
Cortrol Panel HeSS Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Turmn Windows features on or

i Organize v  Uninstall Change  Repair == - @

Install a program from the -

network MName Publisher Installed On
|- 10/11/2011
2 22/08/2011
2] 23/08/2011
% 25/08/2011
K . 25/08/2011
0 Entries from other programs T
0 23/09/2011
= 23/09/2011
el 23/09/2011
@ 23/09/2011
|[m7 netx Configuration Tool V1.x e clo bl 30/11/2011
[~ Uninstall 29/11/2011
CEl Change 23/09/2011

Repair
< [0 3
i Hilscher GmbH Product version: 1.
. Help link: www.hilscher.com
— = - —

Figure 215: Control Panel - Uninstall or Change Programs

Uninstalling netX Configuration Tool.
Now search for the entry for netX Configuration Tool.

Right click on netX Configuration Tool.

vV V v W

In the context menu click on Uninstall to start the uninstalling.
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2 At first, a confirmation dialog appears:

Programs and Features

l" Are you sure you want to uninstall netX Configuration Toel V1.x 7
k

[T Inthe future, do not show me this dialog box Yes ] [ Mo

Figure 216: Programs and Features

> Click on Yes in order to perform the uninstalling.
2> Preparing to remove:

r .

‘Windows Installer

_d| Preparing to remove....

Figure 217: Windows Installer - Preparing to remove

> A Windows® safety questions appears.

» Click in the Windows® security question on Yes.

2 Now netX Configuration Tool is being uninstalled. This may take some

minutes.

r B

net¥ Configuration Teol V1.x

Time remaining: 0 seconds

- | Cancel

S

Figure 218: netX Configuration Tool Uninstalling Progress

> Wait until netX Configuration Tool has been uninstalled and thus been

removed from the PC.
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6.9 Uninstalling under Windows 8

Requirements

_} Note: You need administrator privileges under Windows® 8 to uninstall the
Slave configuration tool netX Configuration Tool from your PC.

Preparation
In order to uninstall the Slave configuration tool netX Configuration Tool:
» Close all application programs.

Steps for Uninstalling

1. Open Windows® 8 Start Screen.
» Press the keys [Ctrl] and [ESC].

Figure 219: Start Screen Windows 8

» Press the keys [Win] and [F].
> Select Settings.
> Enter Uninstall a program into the search field.

Settings  res

Figure 220: Uninstall a program

2. Click on Uninstall program.

> The window Uninstall or change programs is displayed.
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4 « Programs » Programs and Features v & Search Programs and Features @

Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or

@' Turn Windows features on or Repair.
off

Install a program from the Organize » Change  Repair = + @

network -

Entries from other programs

FPETFEDE

| [ netX Configuration Tool

[

L4
I Hilscher GmbH Product version: 1.8
. Help link:  www.hilscher.com

Figure 221: Control Panel - Uninstall or Change Programs

Uninstalling netX Configuration Tool.
Now search for the entry for netX Configuration Tool.

Right click on netX Configuration Tool.

vV V v W

In the context menu click on Uninstall to start the uninstalling.

2 At first, a confirmation dialog appears:

i Are you sure you want to uninstall netX Configuration Tool V1.

[ Inthe future, do not show me this dialog box

Figure 222: Programs and Features

» Click on Yes in order to perform the uninstalling.

> Preparing to remove:

_Ad] Preparing to remove...

Figure 223: Windows Installer - Preparing to remove

2 A Windows® safety questions appears.
» Click in the Windows® security question on Yes.

> Now netX Configuration Tool is being uninstalled. This may take some
minutes.
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_AEd| Please wait while Windows corfigures netX Corfiguration Tool
v

Time remaining: 0 seconds

Figure 224: netX Configuration Tool Uninstalling Progress

2 Wait until netX Configuration Tool has been uninstalled and thus been
removed from the PC.
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6.10 Uninstalling under Windows 10

Requirements

__} Note: You need administrator privileges under Windows® 10 to uninstall
the Slave configuration tool netX Configuration Tool from your PC.

Preparation
In order to uninstall the Slave configuration tool netX Configuration Tool:

» Close all application programs.

Steps for Uninstalling
1. Open Windows® 10 Start Screen.

Alles auf einen Blick Spiele und mehr

We speak Yahoo
i ®

Calendar m  Groowve Music

e w o BN

Microsoft Edge Cortana

Sonnig ' 1 ql |
: |

15° 52

b OneDrive Berlin Phone Compa...

ool =l |
ol
a1l File Explorer > m OneMote

Settings
Power

All apps

‘m Cortana. Ask me anything.

Figure 225: Start Screen Windows 10

> Select Settings.

> Enter Uninstall a program into the search field.
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<« Settings

= [} =
£33 SEARCH RESULTS | Progi| x |
| i:c‘)':?, Default app settings
i:c‘)’:g Add or remove programs
@ Apps & features
{6:3 Choose a default app for each protocol
{6:3 Choose a default app for each type of file
[L‘i» Programs and Features
I [‘\1_ Change or remove a program %
['\]_ Install a program from the network
{_\1_ Run programs made for previous versions of Windows
@ Feedback settings
ﬂ Allow an app through Windows Firewall
@ Sefe which processes start up automatically when you start
= Windows
[Tf Turn Windows features on or off
Figure 226: Uninstall a program
2. Click on Uninstall program.
> The window Uninstall or change programs is displayed.
[ Programs and Features - O X

Control Panel Home

View installed updates

&) Turn Windows features on o
off

Beos s emmiam
!..l l.lf.l
al.-'-'
i horan
T

i 5 e

-"._-5| P L Bt o
met= netX Configuration Tool ¥
[ et PR Y

[ g g e

Organize »  Uninstall
Install a pregram from the S
network Name

&= b i

IELEEEEE B T

e — S

Hilscher GmbH Product version:  1.09.00
nek=:

4 [@ *» ControlPanel » Programs » Programs and Features

Uninstall or change a program

To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

Repair
Publisher
o - el o o™ o ey
el
B g
LB - e’ w
[ -
e |
Hilscher GrmbH
e B E— § -
- g La® e
1w Tl L e
g g -

Help link:  www.hilscher.com

Support link:  www.hilscher.com
Size: 17.9 MB

v O Search Programs and Features @

Installed On  Size Version
" &1 iE
LS i ¢ |
" L [ ] il I
il "
! ("o )" ] [
" L e 1
41372017 179MB LEE
L wm - a
L (R ] ! | n " 2
1] w -

Comments: netX Configuration Tool

Figure 227: Control Panel - Uninstall or Change Programs
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3. Uninstalling netX Configuration Tool.
> Now search for the entry for netX Configuration Tool.
» Right click on netX Configuration Tool.

» In the context menu click on Uninstall to start the uninstalling.

2> At first, a confirmation dialog appears:

Programs and Features

| Are you sure you want to uninstall netX Configuration Tool =

O the future, do not show me this dialog box Yes

Figure 228: Programs and Features

»> Click on Yes in order to perform the uninstalling.
> Preparing to remove:

netX Configuration Tool

| Preparing to remove....
—

Cancel

Figure 229: Windows Installer - Preparing to remove

2 A Windows® safety questions appears.
» Click in the Windows® security question on Yes.

2 Now netX Configuration Tool is being uninstalled. This may take some
minutes.

netX Configuration Teol

Time remaining: 0 seconds

I Cancel

Figure 230: netX Configuration Tool Uninstalling Progress

2 Wait until netX Configuration Tool has been uninstalled and thus been
removed from the PC.
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7 PC Cards cifX PC/104 (ISA)

7.1 SystemRequirements

Note: To operate a PC Card cifX PC/104 (ISA) in a PC, the PC has to
provide a free ISA memory area of 16 Kbyte in the memory range C0000
to FBFFF. If the PC card cifX should be operated with interrupt, then the
PC must provide additionally a free ISA interrupt.

7.2 Installation under Windows XP

Requirements

The cifX Device Driver was already installed on the used PC. If this is not
the case yet, then run the setup program cifX Device Driver Setup.exe. This
setup program installs the driver and the required INF files.

Note: To operate a PC Card cifX PC/104 (ISA) in a PC, the PC has to
provide a free ISA memory area of 16 Kbyte in the memory range C0000
to FBFFF. If the PC card cifX should be operated with interrupt, then the
PC has to provide additionally a free ISA interrupt.

Installation steps

Do the following steps to install a PC Card cifX PC/104 (ISA), e. g. to
reserve the memory range and if necessary one interrupt at the operating
system for the PC card cifX:

1. Start the Hardware Wizard
> Click Start > Settings > Control Panel.
» Then click Add Hardware.

Add Hardware Wizard

Welcome to the Add Hardware Wizard
S
Thiz wizard helps pou:

+ |nstall zoftware to support the hardware pou add o your
cornputer.

* Troubleshoot problems wou may be having with your
hiardwsare.

& If your hardware came with an installation CD,
it iz recommended that you click Cancel to
close this wizard and uge the manufacturer's
CD to install this hardware.

To continue, click Mext.

[ Mesxt> |l Cancel

> Click Next >.

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM37EN | Revision 37 | English | 2017-04 | Released | Public © Hilscher, 2008-2017



PC Cards cifX PC/104 (ISA) 158/194

Add Hardware Wizand

Iz the hardware connected? .

Have pou already connected this hardware ta pour computer’?

(®)ies. | have already connected the hardvars
() Mo, | have not added the hardware et

< Back “ Mext > ][ Cancel

2. Hardware Wizard

Select Yes, | have already connected the hardware.

» Click Next >.

» Move the scroll bar to the bottom to display the end of the list Installed
Hardware.

» Select Add a new hardware device.

Add Hardware Wizand

The following hardware is already installed on your computer o

From the list below, select an installed hardware device, then click Next to check
properties or troublezhoot a problem you might be having.

To add hardware not shawr in the lizt, click “4dd a new hardware device."

Installed hardware:
& USE Root Hub A
& USE Foot Hub
& USE Raot Hub
& USE Foot Hub
% USE Composite Device

Add a new hardware device

< Back “ Mewut » l[ Cancel
» Click Next >.
» Select Install the hardware that | manually select from a list
(Advanced).
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Add Hardware Wizard

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you, Or, if you
know exactly which hardware model you want to install, you can select it fom a list,

‘what do you want the wizard to da?

() Search for and instal the hardware automaticaly [Frecommended)

l ¢ Back ” Nest » H Cancel ]

> Click Next >.

> Select Show All Devices.

Add Hardware Wizard

From the list below, select the type of hardware you are installing .

If you do nat see the hardware category you want, click Show All Devices.

Common hardware twpes:

Show All Devices
§ Dizplay adapters
ZYIDE ATA/ATAPI controllers

& [EEE 1394 Bus host contrallers
S8 |maging devices

.EI Infrared devices

E,. Modems

X0 Multi-port serial adapters
EE bl abamrl sdsmbars b

< Back " Mext » l[ Cancel

> Click Next >.
» Select from the list of Manufacturer > Hilscher GmbH.
» Then select from the list of Model > cifX ISA (16kB).
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Add Hardware Wizand

Select the device driver you want to install for thiz hardware. ML

Select the manufacturer and model of your hardware device and then click MNest. If you
hawve a digk that containg the driver pou want toingtall, click Hawve Disk,

b arwf acturer ~ kodel ~
Hewlett Packard cift

::gscher GmbH OEM 154 [32kE]

1B L
< > w

& This driver is not digitally signed!

Tell me why driver sighing iz important

< Back “ Mext » l[ Cancel ]

» Click Next >.

3. Install
> Click Next >.

Add Hardware Wizand
The wizard iz ready to install your hardware .

Hardware to install:

cif 154 [16kB)

To ztart inztalling your new hardware, click Hest.

[ < Back “ Mest » |[ Cancel

R The cifX Device Driver is installed.

Ea

Finish or change resources

If the PC Card cifX PC/104 is jumpered for memory address DO000 and
no interrupt jumper is set on the PC card cifX (polling), then click

Finish.
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Add Hardware Wizand

Completing the Add Hardware Wizard
S
The following hardware was installed:

cif 154 [16kE)

The zoftware for thig device iz now ingtalled, but mag not
work, comectly.

iindoves cannot determine the settings for thiz device.
Conzult the documentation that came with this device and
uze the Rezource tab to set the configuration. [Code 34)

Miew or change regources for tig hardware [Advanced:

To cloze this wizard, click Finish.

Finizh

» If you have clicked on Finish, then restart the PC.

» |If the PC Card cifX PC/104 is jumpered for a memory address other
than DO00O0 and no interrupt jumper is set on the PC card cifX (polling),
then click View of change resources for this hardware (Advanced).
Continue with section Select Memory Address for polling (Basic
Configuration 0001) on page 161.

» |If the PC card cifX is to be used with interrupt, then click View of
change resources for this hardware (Advanced). Continue with
section Select Memory Address and interrupt (Basic Configuration
0002) on page 164.

Select Memory Address for polling (Basic Configuration 0001)
» Click Set Configuration Manually.

Add Hardware Wizard Properties E]@

Resources

cif 154 [1B6kE)

Besource settings:
Thiz device isn't uzing any rezources because it has a problem.

| Set Configuration Manually |

[ oK H Cancel l

» At Settings based on select Basic configuration 0001.
» Select Memory Range.
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Add Hardware Wizard Properties

Resouces |

cif 154 [16kEB]

Besource settings:

Resource ype Setting

kemary Bange Je

Setting based on: | Basic configuration 0001 b |

LChange Setting...

Conflicting device list:

Mo conflicts.

[ oK ] [ Cancel

> Click Change Settings.

» Set the memory address: e. g. address E0000.

Edit Memory, Range

Enter the memary range you would like to zet for thiz device.
Y'ou may either enter a specific range and the nearest valid range

will be automatically selected, or you may select a range using the
up and down arrows.

Thiz resource iz azsignad to the following child devicels):

Yalue: |000EOCOOO - OOOEZFFF s

-

Conflict information

The zetting you have chozen does not conflict with any other
devices,

Mo devices are conflicting.

aF. l [ Cancel

» Click OK.
%
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Add Hardware Wizard Properties @EJ

Resources

cif 154 [16kEB]

Besource settings:

Resource ype Setting
Wl Memory Range DDOEOQOOO - DOOEZFFF

Setting based on: | Basic configuration 0001 b

E‘mghange Setting..

Conflicting device list:

Mo conflicts.
ak. ][ Cahicel
» Click OK.
» Click Finish.

Add Hardware Wizand

Completing the Add Hardware Wizard
N,

The following hardware was installed:

cif 154 [16kE)

The zoftware for thig device iz now ingtalled, but mag not
wark. comectly.

wiihdowes cannot determine the settings for thiz device.
Conzult the documentation that came with this device and
uze the Rezource tab to set the configuration. [Code 34)

Miew or change regources for tig hardware [Advanced:

To cloze this wizard, click Finish.

Finizh

> Restart the PC.
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Select Memory Address and interrupt (Basic Configuration 0002)
» Click Set Configuration Manually.

Add Hardware Wizard Properties

Resources |

cif 154 [16kE)

Resource settings:
Thiz device isn't using any resources because it has a prablam.

| Set Configuration M anually |

> At Settings based on select Basic configuration 0002.
» Select Memory Range.

Add Hardware Wizard Properties

Resounces |

cif 154 [1EKE]

Besource zettings:

Resource tppe Setting

temory B ange e

Wi RO 7

Setting bazed on: | Basic configuration 0002 “ |

Use automatic settings

LChange Setting. ..

Conflicting device list:

Mo conflicts.

[ oK l l Cancel

» Click Change Settings.

» Set the memory address: e. g. address E0000.
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Edit Memory Range

Enter the memory range pou would like to et for thiz device,
T'ou may either enter a specific range and the nearest valid range

will be automatically selected, or pou may select a range wzing the
up and down arrows.

Thiz resource iz azsignad to the following child devicels):

Yalue: |000EOCOOO - OOOEZFFF s

-

Conflict information

The zetting vou have chozen does not conflict with ang other
devices.

Mo devices are conflicting.

ak l [ Cancel

> Click OK.

» Select IRQ.

Add Hardware Wizard Properties

Resouces |

cif 1S54 [16kE]

Resource settings:

Resource twpe Setting

Wl Memory Range  D0DOEQQOO - OO0E3FFF
?

Sefting bazed on: | Basic configuration 0002 hd |

Change Setting...

Conflicting dewice list;

Mo conflicts.

[ OK ] [ Cancel

> Click Change Settings.

» Set the interrupt number: e. g. interrupt 11.
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Edit Interrupt Request

Enter the interrupt request you would like to zet for this device.
Y'ou may either enter a specific value and the nearest valid value

will be automatically selected, or pou may select a value using the
up and down arrows.

Thiz resource iz azsignad to the following child devicels):

Walue: |11| —

Conflict information

The zetting you have chozen does not conflict with any other
devices,

Mo devices are conflicting.

ak l [ Cancel

> Click OK.

%

Add Hardware Wizard Properties

Resources |

cif 154 [1B6kE)

Besource seftings:

Resource tppe Setting
W 14 emory Range  0ODEODOD - DODE3FFF
R 11
Setting bazed or: | Basic configuration 0002 hd

Conflicting device list:

Mo conflicts,
QK. ] l Cancel
» Click OK.
» Click Finish.
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Add Hardware Wizard

Completing the Add Hardware Wizard
N P J
=

The following hardware was installed:
cif 154 [16KE]

The zoftware for this device is now installed, but may not
wiark, corectiy.

Windows cannaot determing the settings for this device.
Conzult the documentation that came with this device and
uze the Resource tab to zet the configuration. [Code 34)

To cloze thiz wizard, click Finizh,

Finizh

» Restart the PC.

Check in the Device Manager if the PC Card cifX PC/104 (ISA) is
installed properly

» Open the Device Manager: Desktop symbol My Computer > right
mouse button Properties > Tab Hardware > button Device Manager.

» Check if the display in the Device Manager shows cifX ISA (16kB).

—- B8 CIFx Communication Interface
B8 ciF 1SA (16KE)

If an exclamation mark is shown with cifX ISA (16kB).

> If an exclamation mark is shown with cifX ISA (16kB), then either a
resource conflict exists or the requested resources are not available.

» Select from the context menu on cifX ISA (16kB) > Properties.

A\

Select the tab Resources.

» Change the setting for the memory range respectively the interrupt with
Set Configuration Manually, as described in section Select Memory
Address for polling (Basic Configuration 0001) on page 161 or in section
Select Memory Address and interrupt (Basic Configuration 0002) on
page 164.
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7.3 Installation under Windows 7

Requirements

The cifX Device Driver was already installed on the used PC. If this is not
the case yet, then run the setup program cifX Device Driver Setup.exe. This
setup program installs the driver and the required INF files.

Note: To operate a PC Card cifX PC/104 (ISA) in a PC, the PC has to
provide a free ISA memory area of 16 Kbyte in the memory range C0000
to FBFFF. If the PC card cifX should be operated with interrupt, then the
PC has to provide additionally a free ISA interrupt.

Installation steps

Do the following steps to install a PC Card cifX PC/104 (ISA), e. g. to
reserve the memory range and if necessary one interrupt at the operating
system for the card:

1. Open Start
> Click on Start @

2. Search and start the Device Manager.
> Enter Device Manager into the search field.

%

Control Panel (3)
a=n Device Manager
= View devices and printers

a=n Update device drivers

- See more results

|DE*.-'icr:|‘ﬂanagr:r| % | | Shut down | » |

» Click on Device Manager.
2 The Device Manager starts.
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3. Add legacy hardware

In the Device manager click on the any element of the tree, e. g. select
the top element of the tree.

» Select from the menu Action > Add legacy hardware.

=4 Device Manager EI@
File | Action | View Help

Scan for hardware changes

Add legacy hardware

Help

.>-l;, Display adapters

> iy DVD/CD-ROM drives

b = Floppy disk drives

b -tH Fleppy drive controllers

> g IDE ATA/ATAPI controllers
s -2 Keyhoards

o ﬂ Mice and other pointing devices
>l Menitors

> Metwork adapters

> T Ports (COM & LPT)

s M Systemn devices

Add 2 legacy (non Plug and Play) device to the computer,

R The Hardware Wizard starts.

4. Hardware Wizard
> Click Next >.

Add Hardware

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
autcmatically recognized by Windows,

You should only use this wizard if you are an advanced user or
you have been directed here by technical suppart.

& your hardware came with an installation CD, it is
recommended that you click Cancel to close this wizard
and use the manufacturer's CD to install this hardware.

To continue, click Mext.

< Back [ Next = ][ Cancel
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» Select Install the hardware that | manually select from a list
(Advanced).

Add Hardware

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you, Cr, if you
know exactly which hardware model you want to install, you can select it from a list,

What do you want the wizard to do?

() Search for and install the hardware automatically (Recommended]}

@) Inztall the hardware that [ manually select from a list (Advanced}

< Back ][ Next = ][ Cancel

> Click Next >.

» Select Show All Devices.

Add Hardware

From the list below, select the type of hardware you are installing

If you do not see the hardware categery you want, click Show All Devices.

Commen hardware types:

Show All Devices -

L Display adapters

g IDE ATASATAPI controllers
fen[EEE 12844 compatible printer
fen[EEE 1284.4 devices

'i IEEE 1394 Bus host controllers

- . .
“ailmaging devices

m

flnfrarecl devices
B | 1cdia Center Extender

-

< Back ][ I ][ Cancel

» Click Next >.
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> Wait until Windows® has created the device list. This can take a while.

» Select from the list of Manufacturer > Hilscher GmbH.
> Then select from the list of Model > cifX ISA (16kB).

Add Hardware

Select the device driver you want to install for this hardware.

* } Select the manufacturer and model of your hardware device and then click Next. If you have a
?)  disk that centains the driver you want te install, click Have Disk,

Manufacturer || Model
Hauppauge Computer Works!
Hilscher GmbH Sl OEM ISA (32kB)
HP

TFEE 1RAT Fammnatihle A Te

] 1 r

& This driver has an Authenticode(tm) signature,

Tell me why driver signing is impertant

<Back || Nex> | [ Cancel |

» Click Next >.

> Click Next >.

Add Hardware

The wizard is ready to install your hardware

Hardware to install:
-J.(H:?\' cif¥ ISA (16kB)

To start installing your new hardware, click Mext.,

< Back ]l Next = |[ Cancsl
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5. Install
> If the Windows® Security asks, then click Install.
Windows Security @

Would you like to install this device software?

=l iAhways trust software from "Hilscher Gesellschaft ; Install ][ Don't Install

@ Vou should enly install driver seftware from publishers you trust. How can [ decide which device software is

= Mame: Hilscher GmbH cifX Communication Interfa..,
_&' Publisher: Hilscher Gesellschaft fuer Systemautomat...

fuer Systemautomat,..”,

safe to install?

2 The cifX Device Driver is installed.

Finish or change resources.

If the PC Card cifX PC/104 is jumpered for memory address DO000 and
no interrupt jumper is set on the PC card cifX (polling), then click
Finish.

Add Hardware

Completing the Add Hardware Wizard

The following hardware was installed:

L‘. cif ¥ ISA (16kB}
)

The seftware for this device is now installed, but may not work
correctly,

Windows cannot determine the settings for this device,
Consult the documentation that came with thiz device and use
the Rescurce tab to set the configuration. (Code 34)

¥iew or change resources for this hardware (Advancedk

To close thiz wizard, click Finish,

< Back Cance

>

>

If you have clicked on Finish, then restart the PC.

If the PC Card cifX PC/104 is jumpered for a memory address other
than DO00OO0 and no interrupt jumper is set on the PC card cifX (polling),
then click View of change resources for this hardware (Advanced).
Continue with section Select Memory Address for polling (Basic
Configuration 0001) on page 173.

If the PC Card cifX PC/104 is to be used with interrupt, then click View
of change resources for this hardware (Advanced). Continue with
section Select Memory Address and interrupt (Basic Configuration
0002) on page 175.
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Select Memory Address for polling (Basic Configuration 0001)
» Click Set Configuration Manually.

Add Hardware Properties @
Resources

:. cif¥ 154 {16kE)
=

Besource settings:
Thiz device isnt using any resources because it has a problem.

[ Set Configuration Manually J

QK l [ Cancel

» Uncheck Use automatic settings.
» At Settings based on select Basic configuration 0001.

» Select Memory Range.

Add Hardware Properties @
Resources

:. cif¥ 154 {16kE)
-

Resource settings:

Resource type Setting

L Memory Range i

Setting based on: lBasic corfiguration 0001 v]

|:| Use automatic settings Change Setting...

Corflicting device list:
Mo conflicts. -

[ CK ] [ Cancel

> Click Change Settings.
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» Set the memory address: e. g. address E0000.
Edit Mermory Range @

Enter the memary rmnge you would like to set for this device.

-

You may either enter a specific range and the nearest valid range
will be automatically selected. or you may select a range using the
up and down amows.

This resource is assigned to the following child deviceis):

™

Valus: 000EOOOO- ODOEZFFF =

Conflict information
The setting you have chosen does not conflict with any other
devices.

Mo devices are conflicting.

[ OK ] [ Cancel

> Click OK.
%

Add Hardware Properties @
Resources

:. cif¥ [SA (16kE]
-y

Fesource settings:

Fesource type Setting
 Memory Range 000OE000D - ODOE3FFF

Setting based on: [Basic corfiguration 0001 v]

[[] Use automatic settings [ Change Setting... |

Corflicting device list:
Mo corflicts. -

QK ] [ Cancel

> Click OK.
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» Click Finish.

Add Hardware

Completing the Add Hardware Wizard

The following hardware was installed:

n. cif X [SA (1akB)
'd .

The scftware for this device is now installed, but may not werk
correctly,

Windows cannot determine the settings for this device,
Consult the documentation that came with this device and use
the Rescurce tab to set the configuration. (Code 34)

Yiew or change resources for this hardware (Advanced:

To cloze this wizard, click Finish,

< Back Cance

» Restart the PC.

Select Memory Address and interrupt (Basic Configuration 0002)
» Click Set Configuration Manually.

Add Hardware Properties @
Resources

ﬁ. cifX 15A (16kE)
.d .

Besource settings:
Thiz device isnt using any resources because it has a problem.

[ Set Configuration Manually ]

QK l [ Cancel
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» Uncheck Use automatic settings.
» At Settings based on select Basic configuration 0002.

» Select Memory Range.

Add Hardware Properties @
Resources

:. cifX 15A (16kE)
-

Besource settings:

Resource type Setting

§ ?
¥ ro ?

Setting based on: [Basic corfiguration 0002 ']

[7] Use automatic ssttings Change Setting...

Conflicting device list:
No corflicts. -

[ OK l [ Cancel

» Click Change Settings.

» Set the memory address: e. g. address E0000.
Edit Mermory Range @

Enter the memory range you would like to set for this device.

fou may either enter a specific range and the nearest valid range
will be automatically selected, or you may select a range using the
up and down amows.

This resource is assigned to the following child device(s):

Y

Valus: 000EOOO0- DOOE3FFF =

Corflict ifformation

The setting you have chosen does not conflict with amy other
devices.

Mo devices are conflicting.

[ OK ] [ Cancel

> Click OK.
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» Select IRQ.

¥

Add Hardware Properties @

Resources

:. cif X 15A (16kB)
-

Besource settings:

Resource type Setting
i Memory Range 000EOOOO - ODOE3FFF

Setting based on: [Basic corfiguration 0002

7]

Conflicting device list:
No corflicts.

[] Use automatic settings Change Setting...

[ oK ] [ Cancel

> Click Change Settings.

» Set the interrupt number: e. g. interrupt 11.

Edit Interrupt Request @

Enter the intemupt request you would lilke to set for this device.
fou may either enter a specific value and the nearest valid value

will be automatically selected, or you may select a value using the
up and down amows.

This resource is assigned to the following child device(s):

Valus: |11 =

Conflict information
The setting you have chosen does not conflict with ary other
devices.

Mo devices are conflicting.

[ OK ] [ Cancel

> Click OK.
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s

Add Hardware Properties

Resources

ALi  cfXISA (16kB)
.q .

Besource settings:

Resource type

Setting
B Memory Rangs 0OOEQOOD - DOOE3FFF

B Ra I=0000000E (11)

Setting based on: lBasic configuration 0002 -

Conflicting device list:
No corflicts.

[ Use automatic settings

Changs Seting

QK ] [ Cancel

> Click OK.

» Click Finish.

Add Hardware

Completing the Add Hardware Wizard

The fellowing hardware was installed:

h‘. cif ISA (16kB}
.q .

The software for this device is now installed, but may not work
correctly.

Windows cannot determine the settings for this device,
Censult the documentation that came with this device and use
the Rescurce tab to set the cenfiguration. (Code 34)

Miew or change resources for this hardware (Advancedk

To close this wizard, click Finish,

[l
)
fi
i}

< Back

» Restart the PC.
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Check in the Device Manager if the PC Card cifX PC/104 (ISA) is
installed properly

» Open the Device Manager.
» Check if the display in the Device Manager shows cifX ISA (16kB).

¥ cif{ Communication Interface
.. Cif X 1SA (16KB)

-

If an exclamation mark is shown with cifX ISA (16kB).

> If an exclamation mark is shown with cifX ISA (16kB), then either a
resource conflict exists or the requested resources are not available.

» Select from the context menu on cifX ISA (16kB) > Properties.

A\

Select the tab Resources.

» Change the setting for the memory range respectively the interrupt with
Set Configuration Manually, as described in section Select Memory
Address for polling (Basic Configuration 0001) on page 173 or in section
Select Memory Address and interrupt (Basic Configuration 0002) on
page 175.
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8 Hardware Settings
8.1 Slot Number (Card ID)

Only for: CIFX 50-DP, CIFX 50-CO, CIFX 50-DN, CIFX 50-CC, CIFX 50-CP,
CIFX 50E-DP, CIFX 50E-CO, CIFX 50E-DN, CIFX 50E-CC, CIFX 50E-CP and
CIFX 50-2ASM.

This section describes how the Slot Number (Card ID) is displayed in the
cifX Device Driver setup program and in the configuration software
SYCON.net.

8.1.1  cifX Device Driver Setup

Precondition: Previously a Slot Number (Card ID) between 1 and 9 has
been set at the PC Card cifX (refer to User Manual PC Cards cifX PClI,
PCle, Low Profile PCle / PCI (CIFX 50), PCl Express (CIFX 50E), Low
Profile PCI Express (CIFX 70E, CIFX 100EH) section Rotary Switch for Slot
Number (Card ID)).

The description below uses for Slot Number (Card ID) the value ,1".
Open the cifX Setup program in the control panel.
Select Start > Control Panel.

Double click on the cifX Setup symbol.

The cifX Driver setup program starts.
Select cifX.
Select under Device List > Active Devices the entry cifX0 or cifX1.

The field Slot Number shows the Slot Number (Card ID) for the PC
Card cifX. Here the Slot Number (Card ID) has the value ,1".

SV N YV VR

1. cifX Driver Setup Utility

File Device Driver 7

Device List |

About
Slok Murnber: (1 Base Address;  OxFESFO000

Device Mumber: 1251100 Interrupt Nurber: 0

Serial Mumber: 20007 Use Interrupt: |

Alias: Enable DMa: [
MDIS Suppart: [

3 dfrl Use loadable Modules: [~

CH#L rex base Firrmware

DewhrfaM  Slokhr
oK | Cancel

Figure 231: Slot Number (Card ID) in the cifX Device Driver Setup

Software Installation for the PC Cards cifX | Installing Drivers and Configuration Software
DOC120207UM37EN | Revision 37 | English | 2017-04 | Released | Public © Hilscher, 2008-2017



Hardware Settings 181/194
Oder:
3. Switch to SlotNr presentation.
» Click under Device List on SlotNr.
» Click under Device List on Slot 1.

1. cifX Driver Setup Utility

File Device Driver 7

Device List =

~EN A 1 .

CH#0 Slat Mumber: Use Interrupt:

CH#1 dlias: | Enable DMa: |

CH#Z g MOIS Support: [
CH#3 Current Devices:

CH#4 Cievice | Dy Serhlr | Physaddr
CH#S cif0 1250100 21204 O=FEFFOO00
=3 slat 2
CH#0
CH#1
CH#Z
CH#S
CHad
CH#S

= Slat 3

rc¥ base firmware
CH#0

CH#1
CH#Z

CH# bt
DewhrfSH || Slothr

Use loadable Modules: [~

OF | Cancel

Figure 232: Slot Number (Card ID) in the cifX Device Driver Setup, ,SlotNr“ selected

8.1.2 SYCON.net

In the Device Assignment in the column Slot number the Slot-Nummer
(Card ID) is displayed preset at the PC Card cifX via the Rotary Switch Slot
Number (Card ID).

The indication n/a means that no Slot-Nummer (Card ID) exists. This
occurs if the PC Card cifX is not equipped with a Rotary Switch Slot
Number (Card ID) or for PC Cards cifX equipped with a Rotary Switch
Slot Number (Card ID) if the rotary switch is set to the value 0 (zero).

| Device | Hardware Port 017230 Slot number n5n3rial number | Drriver | Channel Protocal | Access path |
O cIFsso-op -I-/PRCFIBUS)- nja 20031 CIFx Device Driver PROFIBUS-DP Master ... \cif£3_Chi
[} | cIrs so-op -i-/PROFIBLIS)- CIF¥ Device Driver PROFIBUS-DP Master | ...\cifs0 Chi
Figure 233: Slot Number (Card ID) in the Configuration Software SYCON.net.
Parameter Meaning Range of Value / Value
Slot number | Shows the Slot Number (Card ID) preset at the PC Card cifX via the 1to9,
Rotary Switch Slot Number (Card ID). n/a

The indication n/a means that no Slot-Nummer (Card ID) exists. This
occurs if the PC Card cifX is not equipped with a Rotary Switch Slot
Number (Card ID) or for PC Cards cifX equipped with a Rotary Switch Slot
Number (Card ID) if the rotary switch is set to the value 0 (zero).

Table 4: Slot Number (Card ID) in the Configuration Software SYCON.net.
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“DMA Mode”

This section describes how to activate the DMA Mode in the cifX Device

Driver setup program.

Case 1: Previously a Slot Number (Card ID) between 1 and 9 has been
set at the PC Card cifX (refer to User Manual PC Cards cifX, section Rotary

Switch for Slot Number (Card ID)).

Case 2: Previously the Slot Number (Card ID) value 0 has been set at the
PC Card cifX or the PC Card cifX is not equipped with a Rotary Switch

Slot Number (Card ID).

The description below refers to case 1 and uses for Slot Number (Card ID)

the value ,1“.

1. Switch to SlotNr presentation.

» Click under Device List on SlotNr.
» Click under Device List on Slot 1.
2. Activate DMA Mode.

» Check Enable DMA.

1. cifX Driver Setup Utility

File Device Driver 7

Device List ==

~EN A 1

CHa#O Slot Mumber:

CH#1 dlias: |
CH#Z
CHAS

Current Devices:

Use Interrupt:

Enable DMA;
MOIS Suppork:

I—

CH#4 Device | Diawhir Serhr

| Physaddr

CH#S cif=0

=3 slat 2
CH#D
CH#1
CH#Z
CH#3
CH#4
CH#S

1250100 21204

Use loadable Modules: [~

0xFEZFOO00

4 Slot 3
CH#0
CH#1
CH#z

CHi# b
DizweMrSH || Slokhr

rci base Firmware

Figure 234: Activating DMA Mode in the cifX Device Driver Setup

3. Apply Settings
» Click Apply
» The DMA Mode is activated.
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9 PC Settings

9.1 Windows Power Management PC Cards cifX PCI Express

Settings to the Microsoft Windows power management only affect the PC
cards cifX PCI Express, as listed in the following table:

PC Card cifX Part No. PC Card cifX Part No.
CIFX 50E-RE 1251.100 CIFX 90E-DP\F 1291.410
CIFX 50E-RE\ET 1251.105 CIFX 90E-DP\MR\F 1291.412
CIFX 50E-DP 1251.410 CIFX 90E-DP\ET\F 1291.414
CIFX 50E-CO 1251.500 CIFX 90E-DP\MR\ET\F 1291.416
CIFX 50E-DN 1251.510 CIFX 90E-CO\F 1291.500
CIFX 50E-2ASM 1253.630 CIFX 90E-CO\MR\F 1291.502
CIFX 50E-CC 1251.740 CIFX 90E-CO\ET\F 1291.504
CIFX 70E-RE 1.259.100 CIFX 90E-CO\MR\ET\F 1291.506
CIFX 70E-RE\MR 1.259.103 CIFX 90E-DN\F 1291.510
CIFX 100EH-RE\CUBE 9016.090 CIFX 90E-DN\MR\F 1291.512
CIFX 70E-DP 1.259.410 CIFX 90E-DN\ET\F 1291.514
CIFX 70E-DP\MR 1.259.413 CIFX 90E-DN\MR\ET\F 1291.516
CIFX 70E-CO 1.259.500

CIFX 70E-CO\MR 1.259.503

CIFX 70E-DN 1.259.510

CIFX 70E-DN\MR 1.259.513

Table 5: PC Cards cifX PCI Express

Important: If you install a PC card cifX PCI Express (see Table 5: PC

A ' Cards cifX PCI Express), you always must disable the Microsoft Windows

"Link State Power Management". Otherwise, it cannot be excluded that
your PC freezes during the PC card cifX PCI Express is in operation.
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Shut off Windows Power Management

1. Select Start > Control Panel.

2 The window Adjust your computer’s settings appears:

@ ¥ Control Panel »

Adjust your computer's settings

o
View network status and tasks

LA
= Choose homegroup and sharing options

./ Hardware and Sound

View devices and printers
T

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet

Add a device

e
Programs [l
Uninstall a program u

Get programs

- |Ssnr:f: Control Panel

View by: Category ~

User Accounts
’@ Change account type

Appearance and Personalization
Change the theme

Change desktep background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

Figure 235: Click ‘Hardware and Sound’

2. Click Hardware and Sound.

2 The window Hardware and Sound appeatrs:

Control Panel Home . .
¢ Devices and Printers

7
) pddadevice  Addaprinter | Mouse

Systern and Security

Power Options
Change power-saving settings
Require a password when the computer wakes

Appearance and
Personalization

Network and Internet @ AutoPlay

Hardware and Sound Change default settings for media or devices

Programs @ Sound

User Accounts = Adjust system volume | Change system sounds
L

Clock, Language, and Region

Ease of Access !

Display
Make text and other items larger or smaller
How to correct menitor flicker (refresh rate)

'@' Device Manager

Change what the power buttons do
l ;hange when the computer sIeEEsI Choose a power plan

o o= |

37 [# + Control Panel » Hardware and Sound » - = Search Control Panel o

N

Play CDs or other media automatically

Manage audio devices

Adjust screen resclution | Connect to an external display

Figure 236: Click ‘Change when the computer sleeps’

3. Under Power Options click Change when the computer sleeps.

2 The window Change when the computer sleeps appears:
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[ -m?.

@\J' » ControlPancl » Hardware and Sound » Powir Options » EditPlon Setings Search Control Panel

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use.

% Put the computer to sleep:

Ehange advanced power settini_—sl

Restore default settings for this plan

Save changes Cancel

Figure 237: Click ‘Change advanced power settings’

4. Click Change advanced power settings.

2 The window Power Options > Advances settings:
Advanced settings

- Select the power plan that you want to customize, and
\1‘; then choose settings that reflect how you want your
computer to manage power.

mﬂlChanue settings that are currently una\uallablel
Balanced [Active]

Wireless Adapter Settings
Sleep
USE settings
Power buttons and lid
= PCIExpress
= Link State Power Management

Setting: Moderate power savings
Processor power management
Display
Multimedia zettinas

[ Restore plan defaults

[ ok [ cancel || foply

Figure 238: Click ‘Change settings that are currently unavailable’

5. Click Change settings that are currently unavailable.

6. Scroll down until PCI Express > Link State Power Management
appears.
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7. ForLink State Power Management select the setting ,Off’.

Advanced settings

= Select the power plan that you want to customize, and
\1‘ then choose settings that reflect how you want your
computer to manage power.

’Balanced [Active] -

Wireless Adapter Settings -
Sleep

USE settings

Power buttons and lid

PCI Express

i (= Link State Power Management

Sl Moderate power savings v

Processor powfisl?
Display viDderate power savings ‘

. - Maximum power savings
I Multimedia settings | &

B ®H

O0®&

m

B H

[ Restore plan defaults

i [ ok ][ camcel || 2opk
— =

Figure 239: Set ,Link State Power Management’ to ‘Off’

8. Apply the changed settings by OK.
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10.3 Glossary
cifX
Communication InterFace based on netX

cifX TCP/IP Server
cifX TCP Server.exe

Program for the remote diagnostics via Ethernet.
Name: cifX TCP/IP Server for SYCON.net
User Interface: TCP/IP Server for cifX

netXx
networX on chip, Hilscher network communication controllers
netX Configuration Tool

The netX Configuration Tool allows users to operate cifX or netX based
devices in different networks. Its graphical user interface serves as a
configuration tool for the installation, configuration and diagnosis of the
devices.

PC Card cifX

Communication Interfaces of the cifX product family of Hilscher on the
basis of the communication controller netX 100:

for the Real-Time Ethernet systems and for the fieldbus systems
= EtherCAT » PROFIBUS DP

= EtherNet/IP * PROFIBUS MPI

= Open-Modbus/TCP = CANopen

= POWERLINK = DeviceNet

= PROFINET 10 = AS-Interface

= Sercos = CC-Link

= VARAN

as Communication Interface netX with PCI Bus

PCI (CIFX50),

PCI Express (CIFX 50E),

Low Profile PCI Express (CIFX 70E, CIFX 100EH-RE\CUBEY),
Compact PCI (CIFX80),

Mini PCI (CIFX90),

Mini PCI Express (CIFX 90E),

PCI-104 (CIFX 104C)

and as Communication Interface netX with ISA Bus

= PC/104 (CIFX 104).
*only Real-Time Ethernet
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Real-Time Ethernet

Real-Time Ethernet (Industrial Ethernet) is an extension of the Ethernet
networking technology for industrial purposes with very good real-time
features and performance. There is a variety of different Real-Time
Ethernet systems on the market which are incompatible with each other.
The most important systems of these are

e EtherCAT

e EtherNet/IP

e Ethernet POWERLINK
e Open Modbus/TCP

¢ PROFINET
e Sercos
e VARAN

TCP/IP

Transport Control Protocol/Internet Protocol connection-orientated, secure
transfer protocol as basis for the Internet-protocols
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10.4 Contacts

Headquarters

Germany

Hilscher Gesellschaft fiir
Systemautomation mbH
Rheinstrasse 15

65795 Hattersheim

Phone: +49 (0) 6190 9907-0
Fax: +49 (0) 6190 9907-50
E-Mail: info@hilscher.com

Support
Phone: +49 (0) 6190 9907-99
E-Mail: de.support@hilscher.com

Subsidiaries

China

Hilscher Systemautomation (Shanghai) Co. Ltd.

200010 Shanghai
Phone: +86 (0) 21-6355-5161
E-Mail: info@hilscher.cn

Support
Phone: +86 (0) 21-6355-5161
E-Mail: cn.support@hilscher.com

France

Hilscher France S.a.r.l.

69500 Bron

Phone: +33 (0) 4 72 37 98 40
E-Mail: info@hilscher.fr
Support

Phone: +33 (0) 4 72 37 98 40
E-Mail: fr.support@hilscher.com

India

Hilscher India Pvt. Ltd.
Pune, Delhi, Mumbai
Phone: +91 8888 750 777

E-Mail: info@hilscher.in

Italy

Hilscher ltalia S.r.l.

20090 Vimodrone (MI)

Phone: +39 02 25007068
E-Mail: info@hilscher.it
Support

Phone: +39 02 25007068
E-Mail: it.support@hilscher.com

Japan

Hilscher Japan KK

Tokyo, 160-0022

Phone: +81 (0) 3-5362-0521
E-Mail: info@hilscher.jp
Support

Phone: +81 (0) 3-5362-0521
E-Mail: jp.support@hilscher.com

Korea

Hilscher Korea Inc.

Seongnham, Gyeonggi, 463-400
Phone: +82 (0) 31-789-3715
E-Mail: info@hilscher.kr

Switzerland

Hilscher Swiss GmbH

4500 Solothurn

Phone: +41 (0) 32 623 6633
E-Mail: info@hilscher.ch

Support
Phone: +49 (0) 6190 9907-99
E-Mail: ch.support@hilscher.com

USA

Hilscher North America, Inc.
Lisle, IL 60532

Phone: +1 630-505-5301
E-Mail: info@bhilscher.us

Support
Phone: +1 630-505-5301
E-Mail: us.support@hilscher.com
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